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المؤتمر الفلسطيني ا6ول للحوكمة والخدمات ا(لكترونية

1 أ. د. خليل هندي
رئيس جامعة بيرزيت
فلسطين

السيرة المهنية
 ÊU!Ë  ¨2011≠2010  w1œU!_«  ÂUF#«  W¹«bÐ  w& X¹“dOÐ  WF'U' ÎU(Oz—  ÍbM¼  qOKšÆœÆ√  5Ž
 WOJ¹d'_« WF'U'« w& …—«œù« WOK! w& W¹—«œù« ÂuKFK# wÝd! –U²Ý√Ë „—UA' bOLF! qLŽ b/
 w&  WOÝbMN#«  …—«œû#  wÝd!  –U²Ý√  ÊU!  2008  Ë  2002  5ÐË  ¨2010Ë  2008  5Ð   ËdOÐ  w&

 …d²H#« ‰öšË Æ ËdO³Ð WOJ¹d'_« WF'U'« w& …—«œù« WOK! w& W¹—«œù« ÂuKFK# wÝd! –U²Ý√ t(H½ X/u#« w&Ë WÝbMN#« WOK!
 Æ«d²KJ½≈ w& q½ËdÐ WF'Uł w& WLE½_« WÝbMN# wÝd! –U²Ý√ qLŽ 2002  ‰Ë_« Êu½U!Ë 1998 ÂUŽ ‰Ë_« Êu½U! dNý 5Ð U'
 p½UÐ  ÀËUÝ  WF'Uł  w&   «uMÝ  w½ULŁ  …b* UNK³/Ë d²(A½U'  WF'Uł  w&  ÍbM¼  Æœ  ”Ò—œ 1998  ÂUF#«  v²Š   «uMÝ  dAŽ  …b*Ë
 W!dý  ¨WOzU*« Àu×³#«  e!d'  ¨ÀU×Ðú#  dHKO½u¹  W!dý   «d³²9'  UNMOÐ  s'  ¨ U!dý  …bF#  Í—UA²ÝU!  ÍbM¼  Æœ qLŽ  ÆÊbM#  w&
 dO²(łU'  vKŽ q:UŠ qOKš Æœ ÆWDÝu²'Ë …dOG:  U!dý …bŽË ©tK²(½ W!dA# Ÿd&® …œËb;« eOJ(¹d& W!dý ¨—«užUł  «—UOÝ
 —«–¬ ¨d²(A½U' WF'Uł s' WO½Ëd²J#ù« WÝbMN#« w& Á«—u²!œË ¨1973 —«–¬ w& ¨d²(A½U' WF'Uł s' WO½Ëd²J#ù« WÝbMN#« w&
 qO'“Ë ¨UO½UD¹dÐ w& ©CEng® hšd' ”bMN' u¼Ë Æ2000 ÂUŽ ¨q½ËdÐ WF'Uł s' W¹—«œù« ÂuKF#« w& UOKŽ Á«—u²!œË ¨1976
  UO{U¹d#« bNF' qO'“Ë ¨UO½UD¹dÐ w& ©CÆ Math® hšd' w{U¹—Ë  ¨UO½UD¹dÐ w& ©FIEE® 5OzUÐdNJ#« 5ÝbMN*« bNF'

Æ©FBCS® WO½UD¹d³#« dðuO³LJ#« WOFLł qO'“Ë ¨UO½UD¹dÐ w& ©FIMA® UNðUIO³DðË

د. احمد مجدلاني
 وزير العمل

السيرة المهنية
 ¨1987  UO&u:  ≠  U¹—UGKÐ  ≠  œUB²/ô«  WH(K&  w&  PÆHÆDÆ  Á«—u²!œ  Wł—œ  vKŽ  q:UŠ
 WF'U'«  ≠Â1978 –  W¹—«œù«  ÂuKF#«Ë  ‚uI(«  WOK!  s'  WOÝUO(#«  ÂuKF#«  w&  ”u¹—u#UJ³#«Ë
 w&  t²¹uCŽ  bFÐ  ¨2009  ÂUŽ  cM'  w³FA#«  ‰UCM#«  WN³'  W'UF#«  W½U'ô«  v#uð  ÆWO½UM³K#«
 ¨WOMOD(KH#« d¹d×²#« WLEM* W¹cOHM²#« WM−K#« w& uCŽ u¼Ë ÆU'UŽ 16 …b* wÝUO(#« UN³²J'
 ÊU!Ë  ¨2009  nB²M'  cM'  qLF#«  …—«“Ë  VBM'  √u³ð  ÆÍe!d*«Ë  wMÞu#«  UNO(K−'  w&  uCŽË

 W&U{≈  Æ—«b'«Ë ÊUDO²Ýô« ÊËRA#  W#Ëœ d¹“ËË WŽ«—e#«  …—«“u!  ¨WOMOD(KH#«   U'uJ(« s'  œbŽ  w&  W¹—«“Ë U³:UM'  bKIð  b/
 WOFLł …—«œ≈ fK−' w½ôb−' Æœ ”√d²¹ ÆUNðQA½ cM' WOMOD(KH#« WOMÞu#« WDK(#« w& W¹—UA²Ý«Ë WOÝU'uKÐœ ÂUN' tO#u²#
 s' b¹bF#« w& „—Uý UL! ¨5MÝ XÝ …b* »dF#« 5¹œUB²/ô« œU%ô ÂUF#« 5'ú# U³zU½ qLŽË ¨5OMOD(KH#« 5¹œUB²/ô«
 WOLM²#« d¹dIð œ«bŽ≈ w& t²!—UA'Ë ¨wMOD(KH#« qOGA²#« Z'U½dÐ sŽ t²O#ËR(L! ¨WBB9²*«Ë WO1œU!_« ÊU−K#«Ë WDA½_«

Æ5D(K& w& W¹dA³#«
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د. خالد فهد القواسمي
وزير الحكم المحلي

السيرة المهنية
 UNŽuÐ— w&  QA½  ¨©1964Ø6Ø25®a¹—U²Ð  qOK)« WM¹b'  w&  b#Ë ¨wLÝ«uI#«  bN&  bzUI#«  bONA#«  sÐ«  u¼
 w&  …—ULF#«Ë  WO½b*« WÝbMNK#  U(¹œË√  WO1œU!√  s'  w#UF#«  wLKF#«  tKOB% vN½√  ¨UNÝ—«b'  w&  cLK²ðË
 W1bI#« w½U³*« rO'dð w& W'b9²(*« ¡UM³#« œ«u'®WO½b*« WÝbMN#« w& Á«—u²!œ Wł—bÐ ¨UO½«d!Ë√ W¹—uNLł

Æ©1987® ÂUŽ WOŽUM:Ë WO½b'  «¡UA½≈ ‰uŠ w#UŽ ÂuKÐœ p#c!Ë ¨©1997 ÂUŽ
 WDÐ«—  ÀU×Ð√  e!d'  w&  YŠUÐ  ”bMN'®  ∫wðüUÐ  UNB9K½  ¨V:UM'  …bŽ  wLÝ«uI#«  —u²!œ  bKIð  UL!

 Ø1990 ≠5OF'U'« WDÐ«—Ë Ø WOÝbMN#« qOK)« WOK! ≠qOK)« w& W1bI#« …bK³#« rO'dðË oOŁuð o¹d& uCŽË ¨1990 Ø1987 ≠5OF'U'«
 w&  W1bI#«  …bK³#«  vKŽ  ÿUH(« jOD9ð  ŸËdA'  Íd¹b'  bŠ√Ë¨1998  Ø1992  qOK)« w&  WM¹b*«  ¡«u{√  ÍœU½  d¹b'Ë fÝR'Ë ¨1993
 WF'Uł  w&   d{U×'Ë  ¨qOK)«  w&  w&UI¦#«  À«d²#«  vKŽ  ÿUH(« WM−K#  W¹—«œù«  W¾ON#«  fOz—Ë  fÝR'  p#c!Ë  ¨2004Ø2000  ≠qOK)«
 – …dAŽ W¦#U¦#« W'uJ(« w&  p#c!Ë 2006Ø2005  ≠wK;« rJ×K#  Î«d¹“ËË  ¨2005  Ø2003 ≠5ÝbMN*«  VOI½Ë ¨2005 Ø2002 ≠”bI#«
 `²& Ø W!d( rOEM²#«Ë W¾³F²#« w&  «œU%ô«Ë  UÐUIM#« WM' fOz—Ë ¨Êü« v²ŠË 2006 ≠qOK)« —ULŽ≈ WM' ÂUŽ d¹b'Ë ¨Êü« v²ŠË 2009
 …UI²(' d³ŽË ”Ë—œ ® ∫UNM'Ë WOLOK/ù«Ë WOK;«  «d9R*« w& UNÐ „—Uý w²#« ¨ UÝ«—b#«Ë ÀU×Ð_« s' b¹bF#« Âb/Ë  Æ©Êü« v²ŠË 2007 –
 w& WO½u½UI#«  UO#UJýù« qŠ WO#¬ ¨1998 Ø …d¼UI#« w&  PAM*« qO¼Qð …œUŽ≈Ë rO'd²# wÐdF#« d9R*« w& qOK)UÐ W1bI#« w½U³*« rO'dð s'
 Êb*« w& WO²×²#« vM³#« qO¼Qð ¨2000Ø qOK)« d9R' w& d{U(«Ë w{U*« 5Ð qOK)« ¨1999Ø X¹“dOÐ WF'Uł – W1bI#« …bK³#« —ULŽ≈
 ÊdI#« cM' WO9¹—U²#«  U¹UM³#« qO¼QðË b¹b& ¨ 2005 Ø s¹d×³#« w& ÊËdAF#«Ë Y#U¦#« d9R*« w& “W1bI#« qOK)« W#UŠ WÝ«—œ” WO9¹—U²#«

 Æ©2005Ø W¹—bMJÝô« d9R' w& s¹dAF#« ÊdI#« W¹«bÐË dAŽ lÝU²#«

Mد. جواد ناجي حرز ا
وزير الاقتصاد

السيرة المهنية
  nOO!  bNF'  s'  W¹œUB²/ô«  ÂuKF#«  w&  dO²(łU*«Ë  ”u¹—u#UJ³#«  w²ł—œ  vKŽ  œ«uł  Æœ  qBŠ
 WO1œU!√ s' W¹œUB²/ô« ÂuKF#« w& Á«—u²!b#«Ë ¨1974 ÂUŽ ©UO½«d!Ë√ ≠nOO! ® wMÞu#« œUB²/ö#
 fOzd# Î«—UA²(' 2008 WMÝ cM' œ«uł Æœ qLŽ Æ1980 ÂUŽ © UO½U'Ë—Ø XÝ—UšuÐ ® œUB²/ô« rKŽ
 W¾O¼ …—«œ≈ fK−' fOzd# ÎU³zU½ 2006 ÂUF#« cM'Ë ¨WO'öÝù«Ë WOÐdF#« o¹œUMB#« ÊËRA# ¡«—“u#«
 UL! Æ U¹bK³#« d¹uDðË ÷«d/≈ ‚ËbM: …—«œ≈ fK−' fOzd# ÎU³zU½ ¨2006 ÂUF#« cM'Ë ¨‰U*« ”√— ‚uÝ
 Îö¦2 p#c!Ë ¨UOI¹d&≈ w& W¹œUB²/ô« WOLM²K# wÐdF#« ·dB*« k&U; ÎU³zU½ 2005 ÂUŽ cM' qLŽ

 ¨—UL¦²Ýô« ÊULC# WOÐdF#« W(ÝR*« w& 5L¼U(*« sŽ 5D(K& q¦2Ë ¨”bI#«Ë vB/_« w/ËbMB# W¹—«œù« WM−K#« w& 5D(KH#
 …—«“Ë qO!Ë ÊUJ& ¨W¹—«œù« V:UM*« s' b¹bF#« œ«uł Æœ bKIðË Æ5D(K& w& WOÐdF#« WO#U*« o¹œUMB#« W¾ON# ÍcOHM²#« fOzd#« u¼Ë
 WOFLł fOz—Ë ¨©2004≠1994® WOMOD(KH#« WŽUMB#« …—«“Ë w& bŽU(*« qO!u#«Ë ¨©2008≠2004® wMOD(KH#« wMÞu#« œUB²/ô«
 pM³#«  k&U×'Ë ¨©1997≠1995® 5OMOD(KH#«  5¹œUB²/ô« WOFLł  fOz— VzU½Ë ¨©2002≠1997® 5OMOD(KH#«  5¹œUB²/ô«
 WOMOD(KH#« d¹d×²#« WLEM' ≠jOD9²#«Ë W¹œUB²/ô« ÊËRA#« …dz«œ ÂUŽ d¹b'Ë ¨©1997≠1987® 5D(K& w& WOLM²K# w'öÝù«
 d¹b'Ë ¨©1986≠1982 –WOÐdF#«  ‰Ëb#«  WF'Uł® WOŽUMB#«  WOLM²K#  WOÐdF#«  WLEMLK#  ≠   UÝ«—b#«  r(/  fOz—Ë ¨©1994≠1986®
 w& WŽUMB#« ‰U−0 h²9ð  WŽuM²*« ÀU×Ð_« s' WŽuL−' włU½ Æœ dA½ b/Ë ÆwŽUMB#« —UL¦²Ýö# WO½œ—_« W!dA#« w& ÃU²½ù«
 d¹d×²#« WLEM'® sŽ Îö¦2 WO'öÝù«Ë WOÐdF#«Ë WOLOK/ù«Ë WO#Ëb#«  «d9R*« s' b¹bF#« w&  „—Uý UL! ¨WOÐdF#« ‰Ëb#«Ë 5D(K&

 Æ© U(ÝR*« s' U¼dOžË ¨wMÞu#« œUB²/ô« …—«“Ë ¨WŽUMB#« …—«“Ë ¨WOMOD(KH#«
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3 د. صفاء ناصر الدين
وزير الاتصالات وتكنولوجيا المعلومات

السيرة المهنية
  ôUBðô« d¹“Ë —UA²('Ë ”bI#« WF'Uł Ø ”bI#« w& ÀU½û# wMO((« bM¼ WOK! bOLF! UIÐUÝ XKLŽ
 w&  jA½  uCŽ  w¼Ë Æ5D(K&  w&  WO½Ëd²J#ù« W'uJ×K#  ÂUF#«  o(M*«  p#c!Ë ¨ U'uKF*« UOłu#uMJðË
 Í—UA²Ýô« fK−*« uCŽ ¨WO*UF#« …—U−²#« WLEM* ÂULC½ö# wMÞu#« o¹dH#« q¦' ¨…b¹bŽ WOMÞË ÊU'
 ¨WO½Ëd²J#ù«  W'uJ(«  ŸËdA*  Íe!d*«  o¹dH#«  w&  uCŽ  ¨ ôUBðô«Ë   U'uKF*«  UOłu#uMJ²#  wMÞu#«
 uCŽ  Î«dOš√Ë  ¨w#ü«  jÐd#«Ë  wMÞu#«  ÊUJ(#«  œbŽ  q−Ý  Y¹b×²#  WOMÞu#«  WM−K#«  w&  uCŽ  p#c!Ë

 UOłu#uMJ²# WOMÞu#« WO−Oð«d²Ýù« w& W'UN#« ozUŁu#« s' b¹bF#« œ«bŽ≈ w& XL¼UÝ b/Ë Æ U'uKF*«Ë WLE½_« s'_ wMÞu#« o¹dH#« w&
 býdð  w²#«   UÝUO(#«  ≠  2011  WOMOD(KH#«  WO½Ëd²J#ù« W'uJ(« WÝUOÝ  WIOŁË  rŁ  2013≠2011  5D(K&  w&   ôUBðô«Ë   U'uKF*«
 ¨2014≠2012  ÂUF#  WOMOD(KH#«  WO½Ëd²J#ù«  W'uJ×K#  W¹cOHM²#«  o¹dD#«  WÞ—Uš  p#c!Ë  cOHM²K#  WO(Ozd#«  ÂUN*«Ë   U¹u#Ë_«  —UO²š«
 WKŠd*« ¡UN½≈ v²ŠË 4 sÝ s' ”bI#« w&  bOLý  UM³#« WOK! w& s¹b#« d:U½ ¡UH: Æœ XÝ—œ Æ2012  U'uKF*« s'√ WÝUOÝ WIOŁË rŁ
 vKŽ  XKBŠ  Æ·dA#«  Wł—œ l'  ‚uH²Ð  ”bI#«  w&  ”bI#«  WF'Uł  s'  WO½Ëd²J#ô« WÝbMN#«  w&  ”u¹—u#UJ³#«  vKŽ  XKBŠ  rŁ  ÆW¹u½U¦#«
 ‰uB×K# UN²Ý«—œ XK:«Ë rŁ Æ—uB#«Ë …—Uýù« W'UF' w& dO²(łU*« Wł—œ vKŽ ‰uB×K# ENSEEIHT w& U(½d& w& WÝ«—bK# W×M'
 X½U! ¨Á«—u²!b#« bFÐ p#c!Ë ¨UN²Ý«—œ ¡UMŁ√ Æ2003 U(½d& w& ENSEIRB Ëœ—uÐ WF'Uł s' WO½Ëd²J#ô« WÝbMN#« w& Á«—u²!b#« Wł—œ vKŽ
  UJ³AK# WO³¹—b²#«  «—Ëb#« s' b¹bF#« w& X!—Uý p#c#  UO−'d³#«Ë …eNł_« s' q! w& W¦¹b(«  UOMI²#« vKŽ ·dF²#« vKŽ WB¹dŠ
 ‰ULŽ_« …—«œ≈ sŽ öC& ¨‰«u'_« bOM&Ë l¹—UA*« WÐU²! vKŽ V¹—b²#« w& X!—Uý UL! ÆUNM' …d(« hš_UÐË  UO−'d³#« d¹uDðË X½d²½ô«Ë
 …bŠË fOz—Ë bŽU(' –U²Ý√Ë bOLŽ ¨d¹b' XKLŽ rŁ wzeł Â«ËbÐ d{U×L! ”bI#« WF'Uł w& p#c!Ë U(½d& w& XKLŽË Æ—UJ²Ðô«Ë  «Ëœ√Ë
 W'UŽ 5D(K& w& rOKF²#« …œuł 5(% qł√ s' W¹—UA²Ýô«  UÞUAM#« s' dO¦J#UÐ W!—UA*UÐ X'U/Ë Æwłu#uMJ²#« ÍbłË bNF' w& …œu'«

Æ©POSC® wMOD(KH#« Õu²H*« —bB*« lL²−' w(ÝR' bŠ√ w¼Ë ÆW:Uš ”bI#«Ë

أ. د. علي زيدان أبو زهري
وزير المواصلات الفلسطيني

السيرة المهنية
 vB/_« WF'U' ÎU(Oz—  qLŽ  ÆWOKOK×²#«  ¡UOLOJ#«  w&  –U²Ý√  u¼  Ê«b¹“  wKŽ  —u²!b#«  –U²Ý_«
 w&  WO1œU!_«  ÊËRAK#  fOzd#«  VzU½  p#–  q³/  qLŽË  ¨©2012≠2003®  5Ð  U'  …d²H#«   w&
 UC¹√  ÊU!Ë  ¨©2003≠2000®  5Ð  U'   «uMÝ  ÀöŁ  …b*  5Mł  w&  WOJ¹d'_«  WOÐdF#«  WF'U'«
 w& UOKF#«  UÝ«—b#« WOK! bOLŽË ¨©2000≠1999® 5Ð U' WF'U'« fHM#  ÎUO1œU!√ Î—UA²('
 ¡UOLOJ#« r(/ fOz—Ë ¨©1999≠1995® 5Ð U' …d²H#« w& fKÐU½ w& WOMÞu#« ÕU−M#« WF'Uł

 ÕU−M#«  WF'Uł  w&  wLKF#«  Y×³#«Ë  UOKF#«   UÝ«—b#«  bOLŽË  ¨©1993≠1990®  5Ð  U'  …b×²*«  WOÐdF#«   «—U'ù«  WF'Uł  w&
 ÆWF'U'« fH½ w& ¡UOLOJ#« r(/ fOz—Ë ÂuKF#« WOK! bOLŽ UC¹√ ÊU!Ë Æ©1989≠1988® 5Ð U' fKÐU½ w& WOMÞu#«

 jÝË_«  ‚dA#«  w&  sðËdJM(#«  ¡uC#  WOLKF#«   UIO³D²#«  ŸËdA'  w&  5D(K&  sŽ  »ËbM'  wKŽ  —u²!b#«  –U²Ý_«  ÊU!Ë
 WJ³A#«  fOÝQð  sŽ  ‰u¾(*«Ë  w#UF#«  rOKF²#«  …—«“Ë  w&  wLKF#«  Y×³#«  fK−'  fOz—  VzU½Ë  ¨2011  ÂUŽ  ©SESAME®
 b/Ë Æ2010 ÂUŽ w#UF#« rOKF²#«Ë WOÐd²#« …—«“Ë w& …œu'« d¹uDð ‚ËbM: …—«œ≈ fK−' fOz—Ë ¨rOKF²#«Ë Y×³K# WOMOD(KH#«

ÆWO*UŽ  U¹—Ëœ w& U¼dA½ - ¨WOKOK×²#« ¡UOLOJ#« w& wLKŽ Y×Ð 65 »—UI¹ U' dA½Ë WOLKŽ  «d9R' …bŽ w& „—Uý
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Dr. Sabri Saidam 
Advisor to the Palestinian President on Telecommunications

Dr. Sabri is an Advisor to the Palestinian President on Telecommunications, Information 
Technology and Technical Education. Deputy Secretary of Fateh Council. Former 
minister of Telecom & IT. He Led the telecom market liberalization in Palestine in 
2006 introducing the second mobile phone operator. Also led the introduction and 
ratification of the Palestine Telecom Regulatory Authority (PTRA) law. Introduced a 
series of initiatives inclusive of e-Gov, the National Academic Network, Falastinyia 
(enhancing women participation in the ICT market),the Palestine Education Initiative 
(PEI); with a wide international partnership. Dr. Sabri Helped launch .PS and its 

governing body, the Palestinian National Internet Naming Authority (PNINA). Founded the award winning Palestine 
Digital Library in 2004 and the Palestine e-Republic in 2007. Also co-founded the Internet Society- Palestine Chapter 
(ISOC-PS), PC & Net 4 All (for providing PCs and internet connectivity to deprived citizens) and the Birzeit Innovation 
Group (BIG), for innovation in technology. Dr. Sabri Completed a number of ICT- related studies, the last of which was 
on ICT in MENA (20112015-).  He was educated in Britain with a PhD in Electrical Engineering from Imperial College of 
Science, Technology and Medicine; and a certification in Human Development from Oxford University. Born in 1971. 
Dr. Sabri is also A co-founder of Palestine for New Beginning PNB which is a global network better known as Partners 
for New Beginning PNB connecting seven Muslim and Arab countries and chaired by Sec. Madeline Albright; a co-
founder of Palestine Institute of Public Diplomacy PIPD an initiative designed to effectively brand Palestine; and a 
co-founder of the Palestine Education for Employment part of the EFE global network present in 5 Arab Countries.

أ. د. نبيـــل قسيس
وزير المالية 

السيرة المهنية
 dÝU¹  W(ÝR'  …—«œ≈  fK−'Ë  ¡UM'√  fK−'  uCŽ  ªWOMOD(KH#«  WOMÞu#«  WDK(#«  w&  WO#U*«  d¹“Ë
 W×&UJ'  W¾ON#  Í—UA²Ýô«  fK−*«  uCŽ  ª“U$û#   U&dŽ  dÝU¹  …ezUł  WM'  fOz—Ë   U&dŽ
 …bŽ W¹uCŽ v#≈ W&U{≈ ª©”U'® W¹œUB²/ô«  UÝUO(#« ÀU×Ð√ bNF' ¡UM'√ fK−' uCŽ ªœU(H#«
  jOD9²#« d¹“Ë ª©2010≠2004® X¹“dOÐ WF'Uł fOz— ∫UNM' V:UM' …bŽ qGý ÆÈdš√ f#U−'
 2000  r(  XOÐ  ŸËdA0  nKJ'  d¹“Ë  ª©2003≠2002®—UŁü«Ë  WŠUO(#«  d¹“Ë  ¨©2004≠2003®

 wMOD(KH#«  W¹œUB²/ô«   UÝUO(#«  ÀU×Ð√  bNF'  ÂUŽ  d¹b'  ª2004≠2002  Õö:û#  W¹—«“u#«  WM−K#«  o(M'  ª©2002–  1998®
 WOMÞu#« WDK(#« w& oO/b²#« WM' fOz— ª©2012≠2006® WOMOD(KH#« bIM#« WDKÝ …—«œ≈ fK−' uCŽ ª©1998≠1994® “”U'”
 VzU½ ª©1994≠1993® Âö(#«  U{ËUH* wMOD(KH#« o¹dHK# W¹—UA²Ýô«Ë WOMH#« r/«uD#« ÂUŽ d¹b' ª©2012≠2009® WOMOD(KH#«
 ¡U¹eOH#« w& …«—u²!b#« Wł—œ qL×¹ ¡U¹eOH#« w& –U²Ý√ u¼Ë Æ©1993≠1992® sDMý«Ë ¨Âö(#«  U¦ŠU³* wMOD(KH#« b&u#« fOz—
 qLŽ Æ©1969® UO½U*√ –eM¹U' WF'Uł s' ¡U¹eOH#« w& dO²(łU*« Wł—œË ©1972®  ËdOÐ w& WOJ¹d'_« WF'U'« s' W¹dEM#« W¹ËuM#«
 ©1994≠1980® X¹“dOÐ  WF'UłË ©1980≠1972® WO½œ—_« WF'U'« w&  WO1œU!_« Vðd#«  w&  Ã—bðË WO(¹—b²#«  W¾ON#«  w&  uCF!
 w&  «—uAM*« s' b¹bF#« t# ÆUO#UD¹«Ë U(½d&Ë UO½UD¹dÐË UO½U*√ w& WBB9²' Y×Ð  U(ÝR'Ë  UF'Uł …bŽ w& Y×Ð qO'e! qLŽË
 ÂUL²¼«  «– WO&UIŁË W¹uÐdðË W¹œUB²/«Ë WOÝUOÝ lO{«u' ‰uŠ …dO¦!  öÐUI'Ë  UÝUOÝ ‚«—Ë√Ë  ôUI'Ë W¹dEM#«Ë W¹ËuM#« ¡U¹eOH#«

∫©dOš_« bIF#« w&® UNM' ¨W'UN#« WO#Ëb#« dÐUM*«Ë  «d9R*« s' b¹bF#« w& „—Uý ÆÂUŽ
World Economic Forum, Davos, 1999, 2000; InterAction Council, Dead Sea 2006; World Federation of Scientists, 
Erice, 2007, 2008;  IV Foro Formentor, Mallorca, 2003; World Scientific Council, UNESCO, Paris, 2005, 2006; Global 
Colloquium of University Presidents, Princeton, 2006.
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د. مشهور محمد أبو دقة
وزير ا[تصالات وتكنلوجيا المعلومات السابق

السيرة المهنية
 w& p#c! 1977 ÂUŽ W¹u½U¦#« t²Ý«—œ vN½« Ë …ež ŸUD/ ¨…dO³J#« ÊU(³Ž w& 1958 ÂUŽ b#Ë
 ”u¹—uKJ³#« …œUNý vKŽ qBŠ Ë «d²K$≈ ¨d²(A½U' WF'U−Ð o×²#√ Æ…ež ŸUD/ ¨…dO³J#« ÊU(³Ž
 p#c! WÝbMN#« w& dO²(łU*« …œUNý vKŽ qBŠ Æ1983 ÂUŽ ¨·dA#« W³ðd' l' WÝbMN#« w&
 ÂuKFK#  q¹dO³'√  WOK!  w&  YŠU³!  qLŽ  1985  ÂUŽ  w&  Æ1984 ÂUŽ   d²(A½U'  WF'Uł  s'
 s' Á«—u²!b#« …œUNý vKŽ qBŠ 1989 ÂUŽ w&Ë ÊbM# WF'U' WFÐU²#« VD#«Ë UOłu#uMJ²#«Ë

 X¹“dOÐ WF'Uł w& qLŽË 5D(KH# œUŽ 1994 ÂUŽ w& ÆUO½UD¹dÐ Ë UO½U*√ s' q! w& lOMBð  U!dý w& qLŽ ÆWOKJ#« fH½
 …—«“Ë w& wLKF#« Y×³#« ÂUŽ d¹b' ‰ULŽQÐ rzUI! qLŽË ¨WO½UD¹d³#« WOJK*« WOFL'« W×M' vKŽ 5ðd' qBŠ ÆWÝbMN#« WOKJÐ
 WO#Ëb#«Ë WOK;«  U(ÝR*« s' b¹bF#« Íb# …—«œù«Ë jOD9²#« UNM' …bŽ  ôU−' w& —UA²(L! qLŽ Æw#UF#« rOKF²#«Ë WOÐd²#«
 fO¹UI*«Ë  UH:«u*« W(ÝR' ¨WO½U*_« INWENT W(ÝR' ¨WOLM²K# W¹ËU(LM#« W#U!u#« ¨wzU/ô« …b×²*« 3_« Z'U½dÐ q¦'
 WOMOD(KH#«   U'uKF*« WLE½«   U!dý  œU%« ÂUŽ  d¹b'  qLŽ  2001  ÂUŽ  w&  Æ  U¼dOžË ÈdÝ_« qO¼Qð  Z'U½dÐ  ¨WOMOD(KH#«
 rOKF²#« e!d' w& —UA²(L! qLŽ Æ U'uKF*« UOłu#uMJðË  ôUBðô« d¹“u# —UA²(L! qLŽ 2006≠2005 5Ð …d²H#« w& Æ©U²OÐ®
 Êô« qLF¹  Æ2012Ø5Ø1  W¹UG#  2009   ôUBðö#  «d¹“ Ë rŁ  2007   ö:«uLK#  «d¹“Ë 5Ž  ÆX¹“dOÐ  WF'U' lÐU²#«  dL²(*«

 ’U)« ŸUDI#«  U(ÝR' s' œbF# —UA²('

أهمية وآفاق تطبيق الحكومة ا^لكترونية في فلسطين

 v#≈ œËb;« wŽUDI#« dOŁQ²#« s' ÍdA³#« ÂUL²¼ô« XKI½ w²#« W³Šd#« ‚U&ü« s' «—uD²'Ë UFÝ«Ë U*UŽ WOL/d#« …—u¦#« XKJý
  U'uKF*« dBFÐ w½U(½ù« ÂUL²¼ô«  U³& Æ‚«dŽ_«Ë ”UMł_«Ë  U¾H#«Ë `z«dA#« W&U!Ë  UŽUDI#« q'U! w& q'UA#« dOŁQ²#«
 ŸU¹c*«Ë ¡UÐdNJ#U! WHK²9'  UOMIð tÐ XOEŠ U' X/U& …—uBÐ tÐ ”UM#« ÂUL²¼«Ë Áœb9Ë tŽU(ð« ¡«dł r#UFK# U²žU³'Ë ö'Uý
 WO'uJ(«  «¡«dłù« qON(ð o¹dÞ vKŽ WF/u²' …uD9! Í—«œù« qLF#« W³Ýu×Ð ‰Ëb#« ÂUL²¼«  ¡Uł b/Ë  Æ“UHK²#«Ë nðUN#«Ë
 l¹d(ðË  w'uJ(«  ŸUDI#«  w&  U¹bOKIð  qLŽ  Íc#«  ÍdA³#«  —œUJ#«  d¹uD²ÐË  d(¹Ë  WO&UHAÐ  U¼dO&uðË  lOL−K#  UN²ŠUð≈Ë

ÆWOÝUO/ ÊU'“√ w& UNz«œ√ r²¹ YO×Ð WOKLF#«  «uD)«

 vKŽ …—œUI#« WBM*« UN½√ u¼ UNM' `{Ë_« sJ# …bŽ l&UM'Ë WHK²9'  UH¹dF²Ð WO½Ëd²J#ù« W'uJ(« ÊËdO¦J#« ·dŽ «cNÐË
 bOH²(*« u¼ ·bN²(*« œdH#« d³²Fð w²#« WOL/d#« WŁ«b(« r#UŽ v#≈ bOKI²#« r#UŽ s' Í—«œù« ÍœUB²/ô« ¡«œ_« ‰UI²½« l¹d(ð
 W'uJ(« ÊS& WŽ—U(²*« W²9_« qþ w&Ë tOKŽË Æw½U(½ù« lL²−LK# ‰Ë_« ÍËuM#« ÊuJ*« Á—U³²ŽUÐ ‰u×²#« «c¼ s' fOzd#«
 UN½u! WOIOI(« W'uJ(« VKI# …—«b−ÐË o×²(²# w'uJ(« qLF#« s' 85% vKŽ –u×²(ð UNzUA½≈ ‰UL²!« l'Ë WO½Ëd²J#ù«
  «¡«dłù«  s'  UO½u½U/  WLŽb'Ë  WDÐ«d²'Ë  W×{«ËË  W²9R'  WK(KÝ  d³Ž  ÂUF#«  ÊQA#«  …—«œù  fÝRð  «c¼  U¼–«u×²Ý«  w&Ë
 w&Ë 5D(K& w& UM½S& WO½Ëd²J#ù« W'uJ(« ‰U−' w& ‰Ëb#«  «“U$≈ Èb* `{«Ë wÝUO/ rKÝ œułË ÂbŽ rž—Ë Æ UOKLF#«Ë
 …œ«—ù« YOŠ s' w½Ëd²J#ù« ‰u×²#« rKÝ  Uł—œ s' WFÐU(#« Wł—b#« v#≈ UMK:Ë b/ UM½QÐ ‰uI½ Ê√ lOD²(½ ÁU½e$√ U* UMLOIð
 W/—u#« Ác¼ vF(²Ý »U³Ý_ UM#U'¬ oOI% s' WO½U¦#« Wł—b#« ÈbF²ð ô W&U(' w& nI½ UMMJ# ¨WOÝUL(« W³žd#«Ë W¹uMF*«
 ÊUC²ŠUÐ WHKJ*« W¹uŽu²#« W¹e¼U'« v²ŠË  UÝUO(#«Ë  «—«dI#«Ë  UF¹dA²#«Ë WOÝUO(#« WO&«dG'« »UÐ s' UNOKŽ WÐUłû#

ÆWOIOI(« WOL/d#« W'uJ(« u×½ wL/d#« ‰u×²#« eOH9ðË
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الالكترونية 6 الحكومة  تطبيق  تواجه  التي  الحقيقية  للتحديات  مراجعة 
في فلسطين 

≠2009 5Ð U' …d²H#« w& X9 w²#«  U'uKF*« W²9QÐ oKF²ð w²#«  «“U$ô« r¼« ÷«dF²Ý« r²¹ ·uÝ W/—u#« Ác¼ w& h9K'
ÆUNÐ qLF#« - w²#« WOÝUÝô«  U'b)« iF³# W/—u#« ‚dD²ðË ¨2012

 WOÝUO(#«Ë  WOMI²#«   UIOF*«  YOŠ  s'  WO½Ëd²J#ù«  W'uJ(«  oO³Dð  tł«uð  w²#«  WOIOI(«   U¹b×²K#  ‚dD²#«  r²¹  ·uÝ
 WOÝUO(#« …œ«—ù« œułË ÂbŽË  UOŠöB#« vKŽ Ÿ“UM²#«Ë ¨‰U¦*« qO³Ý vKŽ WOKš«b#« WO'uJ(«  UH!UM*«Ë wKš«b#« ÂU(I½ôU!
 oz«uŽ qJAð U¼—ËbÐ w²#« WO½u½UI#« WOM³#«Ë WOMH#« r/«uD#« Ë WO²×²#« vM³#« w& hIM#« ¨Èdš√ WNł s'Ë ÆW¹ƒd#«Ë …œUOI#«Ë

ÆWO½Ëd²J#ô« W'uJ(« qLŽ d¹uDð ÂU'√ WLN'
 WOMI²#« —u'_« w& jI& q¦L²ð ô ‰UBðô«  UJ³ý d³Ž 5MÞ«uLK#  U'bš .bIð ÂU'√ ÎU¹b% qJAð w²#« WLN*« U¹UCI#« s'
 d¹uDð w& Ÿ«bÐù« vKŽ …—bI#«Ë q'UF²#« w& WO&UHA#« WÝUÝ« b¹bł l/«Ë l' rK/Q²#«Ë dOOG²#« vKŽ …—bI#« w& qÐ ¨WOÝUO(#«Ë
 WK¦'ô« iF³Ð qO#b²#« l' Àb×²*« UN# ‚dD²¹ ·uÝ w²#« lO{«u*« s' Ác¼ ÆÂUF#« qLFK# …b¹bł 5'UC' oK) ¨ U'b)«

ÆWO{U*« WŁö¦#« Â«uŽô« ‰öš UN²EŠö' - w²#«

السيد سمير حليله
الرئيس التنفيذي شركة فلسطين للتنمية والاستثمار ”باديكو القابضة“

السيرة المهنية
 b ÒKIð b/Ë ¨’U)« ŸUDI#« ÊËRýË W¹œUB²/ô« ÊËRA#« w& …dO³! …d³š tKOKŠ dOLÝ bO(#« pK1
 v#≈  t'ULC½«  q³/Ë Æ5D(K&  w&  ’U)«Ë ÂUF#«  5ŽUDI#«  w&  W¹—«œù« V:UM*« s'  b¹bF#«
 b½öð—u³# ÎU'UŽ Î«d¹b' tKOKŠ bO(#« ÊU! ¨W!dAK# ÍcOHMð fOzd! 2008 ÂUŽ WCÐUI#« uJ¹œUÐ
 WOMOD(KH#«  W'uJ(«  w&  ¡«—“u#«  fK−'  ÂUŽ  5'√  VBM'  qGý  UL!  Æ5D(K&  w&  XÝdð
 v²Š 1994 ÂUŽ s' …—U−²#«Ë œUB²/ô« …—«“Ë w& Î«bŽU(' ÎöO!Ë ÊU!Ë ¨2006 v#≈ 2005 s'

 uN&  ¨WOMOD(KH#«  W¹œUB²/ô«   UOB9A#«  r¼√  s'  Î«bŠ«Ë  tKOKŠ  bO(#«  “e1Uð  ‰UAMM¹U&”  WHO×:   d³²Ž«Ë  Æ1997  ÂUŽ
 vI²KLK# WŁö¦#« ¡UÝƒd#« bŠ√ t½S& ¨p#– v#≈ W&U{ùUÐË ÆÃ—U)« w& WOIOI(« 5D(K& …—u: .bI²# ÎUOMÞË ÎUŽËdA' œuI¹
 nOC!  —«dL²ÝUÐ  WF'U'« tHOC²(ðË ¨X¹“dOÐ  WF'Uł  w&  d{U×L!  tKOKŠ  bO(#«  qLŽ  b/Ë Æ‰ULŽú#  w#Ëb#«  wMOD(KH#«
 ÂuKF#«  bNF'  …—«œ≈  fK−'  W¹uCŽ  v#≈  W&U{ùUÐ  ¨WOMOD(KH#«  WO&dB*« W(ÝR*« …—«œ≈  fK−'  w&  Î«uCŽ  ÊU!  UL!  ÆÀb×²'
 W¹œUB²/ô«  U(ÝR*« s' b¹bF#« w& ÎUDA½ Î«uCŽ tKOKŠ bO(#« bF¹Ë Æ”bI#« w& wÐdF#« dJH#« vI²K'Ë ©Z¹—√® WOIO³D²#«
 fK−'  uCŽ  u¼Ë ¨2005Ë 2004 w&  ©b¹d²#UÐ® wMOD(KH#«  …—U−²#«  e!d'  …—«œ≈  fK−'  fOz— VBM'  qGýË ÆWO1œU!_«Ë
 ‰ULŽ_« fK−'Ë ¨©”U'® W¹œUB²/ô«  UÝUO(#«Ë  UÝ«—b#« bNF'Ë …—«œ≈ fK−' w& uCŽ t½√ UL! ¨2002 ÂUŽ cM' e!d*« …—«œ≈
 …—«œ≈ fK−' uCŽË UC¹√ “b½dH#« WÝ—b' ¡UM'√ fK−' uCŽË ¨wÝËd#« wMOD(KH#« ‰ULŽ_« fK−'Ë w½UD¹d³#« wMOD(KH#«
 ÆœUB²/ô« w& dO²(łU*« Wł—bÐ 1983 ÂUŽ  ËdOÐ w& WOJ¹d'_« WF'U'« s' tKOKŠ bO(#« Ãd9ð Æ2010 cM' ÊU'√ W(ÝR' w&
 qł√ s' ÊQA#« »U×:√Ë 5KŽUH#« s' b¹bF#« XFLł w²#«  «d9R*«Ë q&U;« s' b¹bF#« w& …d³š Í– Àb×²L! „—Uý b/Ë
 YOŠ  œ—U&—U¼  WF'U' ÍuM(#«  d9R*« w&  5Łb×²*« bŠ√  ÊU!  UL!  Æ‰ULŽ_«Ë œUB²/ô« r#UŽË  UF'U'« 5Ð  W!«dA#«  e¹eFð

ÆWOLM²#« oOI% w& W¹œUB²/ô«  U(ÝR*« —Ëœ ‰uŠ t²!—UA'  e!dð
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7 السيد أمجد أبو زيد
مدير الشبكة البحثية الجامعية ومستشار وزارة التربية والتعليم

السيرة المهنية
 Æ U'uKF*«Ë   ôUBðô«  UOłu#uMJð  ‰U−'  w&  WMÝ  s¹dAŽ  s'  d¦!_ b¹“uÐ√  bO(#«  qLŽ
 W−'d³#«  ¨ UJ³A#«  s'√  ¨Âœ«u)« …—«œ≈  ¨VOÝ«u(«Ë  UJ³A#«  ¡UMÐ  w&  …d³š  V(²!«  YOŠ
 sLC²ð  w²#«Ë  ¨ UO−'d³#«  WÝbM¼  l¹—UA'  s'  b¹bF#«  —«œ√  ÆX½d²½ù«  UIO³Dð  d¹uDðË
 ¨wMH#«  rŽb#«Ë  WLE½_«  VO!dð  ¨ U½UO³#«  bŽ«u/  rOLBð  ¨5'b9²(*«   UłUO²Š«  rOOIð
 oOŁuð  ¨ UIO³D²#«  W−'dÐË  rOLBð  ¨ U½UO³#«  q¹u%Ë W²9√  ¨Z'«d³K#  rOKF²#«Ë  V¹—b²#«

 ÊËRA# —UA²(L! qLŽ bI& ¨p#– vKŽ …ËöŽ Æ «—UA²Ýô«Ë w½«bO*« hB9²*« rŽb#«  U'bšË ¨5'b9²(*«Ë WLE½_«
 …—«“Ë ¨ ö:«u*«  …—«“Ë ¨¡«—“u#«  fOz—  V²J'  ¨WO½Ëd²J#ù«  WÝUzd#«  ŸËdA*  fOzd#«  V²J'  Èb#  WOðU'uKF*«Ë   ôUBðô«
 q:UŠ b¹“ uÐ√ bO(#« ÆWOMOD(KH#« WOMÞu#« ÀU×Ð_«Ë rOKF²#« WJ³ýË ¨jOD9²#« …—«“Ë ¨ U'uKF*« UOłu#uMJðË  ôUBðô«

ÆX¹“dOÐ WF'Uł s' »uÝU(« ÂuKŽ w& dO²(łU*« …œUNý vKŽ

مشاريع البنية التحتية في اطار خطة الحكومة الالكترونية / ا. أمجد ابوزيد

 s' w²#« “UJð—ô« WDI½ qJAð ¨WOÝUÝ√  U³KD²' …bŽ œułË s' bÐ ô ¨l/«u#« ÷—√ vKŽ WO½Ëd²J#ù« W'uJ(« ÂuNH' l{u#
 ”—«b*«  WJ³ý  ¨WOF'U'«  WJ³A#«  ¨WO'uJ(«  WJ³A#« ÆWO½Ëd²J#ù«  W'uJ×K#  q'UA#«  oO³D²#«  u×½  ‚öD½ô«  sJ1  UN#öš
 qJAð UNFOLł Æ’U)« ŸUDI#« W!—UA0Ë WOMOD(KH#« WO'uJ(«  «—œU³*« X% Ã—bMð w²#«Ë Èdšô« l¹—UA*« s' b¹bF#«Ë
 W:U)«Ë WO'uJ(«  U(ÝR*« 5Ð w½Ëd²J#ô« q:«u²#U& ÆWO½Ëd²J#ô« W'uJ(« ŸËdA' ‚öD½ô dOC×²#« w& W'U¼ d:UMŽ

ÆsÞ«u*« v#« WO½Ëd²J#ô«  U'b)« qO:u²# ”UÝô« d³²F¹ Èdš« WNł s' sÞ«u*« 5ÐË UNMOÐË WNł s' UNMOÐ ULO&
ÆcOHM²#« X% Èdš« l¹—UA' „UM¼Ë qFH#UÐ U¼cOHMð - b/ l¹—UA*« s' b¹bF#« „UM¼

Æ’U)« ŸUDI#« Ë« w'uJ(« ŸUDI#« w& ¡«uÝ l¹—UA*« Ác¼ qL−' sŽ t¦¹bŠ ‰öš ¡uC#« jK(OÝ b¹“ uÐ« b−'« bO(#«



المؤتمر الفلسطيني ا6ول للحوكمة والخدمات ا(لكترونية

م. إياد قمصية8
مدير عام شركتي PCNC وشركة PalPay ونائب رئيس 
مجلس ا^دارة.

السيرة المهنية
 ‰U−'  w&  U'UŽ21  s'  d¦!_  qLŽ  ¨»uÝU(«  WÝbM¼  w&  dO²(łU*«  …œUNý  vKŽ  q:UŠ
  Electronic Transaction SolutionsË Datacenters hB9ð  U'uKF*« UOłu#uMJð

Æ© U¼dOžË VISA´MASTER Card ∫q¦' WO*UŽ  U!dý q³/ s' W'b9²(*«®

 …bŽ  vKŽ  q:UŠË  ¨WO#Ëb#«   U!dA#«  U¼bIFð  w²#«   «—Ëb#«Ë   «d9R*«  o¹dÞ  sŽ  5#U−*«  s¹c¼  w&  WFÝ«Ë   «d³š  V(²!«
ÆMASE Èu²(0 WO*UF#« HP W!dý UNÝ√— vKŽË IT ‰U−' w& WBB9²*«  U!dA#« s' WO#Ëœ  «œUNý

  U/UDÐ ‰u³/ ŸËdA' UNL¼√Ë ¨„uM³#« ŸUD/ w& U:uBš ¨5D(K& w& 5#U−*« s¹c¼ w& W×łUM#« l¹—UA*« s' b¹bF#« —«œ√
ÆPalPay W!dý ‰öš s' WO½Ëd²J#ù« l&b#« WLE½√ ŸËdA'Ë ¨5D(K& w& ÊUL²zô«

ÆÕU−MÐ U'UŽ 15 cM'  ôU−*« Ác¼ w& WOMH#« ‰uK(« d&uð w²#« ¨PCNC Solutions W!dA# ÂUF#« d¹b*« VBM' qGA¹

ملخص العرض

العنوان: تجربة خدمات الدفع والتسديد ا^لكتروني

 •ÆUN(OÝQðË PalPay W!dý sŽ …dOG: …c³½Ë W'bI' 

 •ÆWE×K#« v²Š UNF' q'UF²#« - w²#«  w½Ëd²J#ù« l&b#«  U'bš sŽ …c³½ 

 •Æw½Ëd²J#ù« b¹b(²#«Ë l&b#« WLE½_ wMOD(KH#« lL²−*« q³Ið Èb' 

 •Æw½Ëd²J#ù« l&b#« s' s¹bOH²(*« …bŽU/ lOÝuð w&  WO½Ëd²J#ù« l&b#« WLE½√ UNNł«uð w²#«  U/uF*« r¼« 

 •ÆWO½Ëd²J#ù« WL!u(« ŸËdA' w& «“—UÐ «—Ëœ VFKð Ê« PalPay W!dý lOD²(ð nO! 
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9 د. باسم الصيرفي
أستاذ مساعد في جامعة بيرزيت

السيرة المهنية
¨X¹“dOÐ WF'Uł w& WOÐdF#«  UOMI²#«Ë W&dF*« WÝbMN# UMOÝ sÐ« bNF' w& uCŽË bŽU(' –U²Ý√

ÆWOMOD(KH#« WO½Ëd²J#ù« W'uJ(« WO1œU!√ w& V¹—b²#« o(M'
 “UO²'ô« Wł—bÐ WOJ¹d'ô« U½U¹b½« WF'Uł s' Á«—u²!b#«Ë dO²(łU*« Wł—œ vKŽ rÝUÐ Æœ qBŠ
 d¹—UI²#«Ë  ‚«—Ë_«  s'  œbŽ  rÝUÐ  Æœ  Âb/  ÆX¹“dOÐ  WF'Uł  w&  tłd9ð  bFÐ  qLŽË  ¨≤∞∞µ  ÂUŽ
 v#«  W&U{ùUÐ  Æ U½UO³#«  s'  W&dF*« ’ö9²Ý«Ë ¨ U½UO³#«  bŽ«u/  ‰U−'  w&  WLJ;« WOLKF#«

  UO−'d³#« ‰U−' w& hB9²' —UA²(L! WOK;«  U!dA#« s' œbŽ w& 1999 ÂUF#« cM' rÝUÐ Æœ qLŽ ¨w1œU!ô« V½U'«
  Æ UOKLF#« WÝbM¼Ë  UO−'d³#« …œułË  U½UO³#« ÂuKŽË

Dr. Paolo Bouquet 
professor of Computer Science at the University of Trento

Paolo Bouquet is professor of Computer Science at the University of 
Trento, where he teaches semantic technologies in the Management and 
Business School. He was involved in several EU funded projects in the are 
of language and semantic technologies and was the coordinator of the 
OKKAM project. His papers are published on the most relevant conference 
proceedings and journals. Paolo is the co-founder and president of a 
spinoff company called OKKAM, which aims at bringing to the market the 
main results of the OKKAM project.

TITLE:
Using semantics for supporting tax investigation
ABSTRACT:
Tax investigtion (discovering tax evasion) is one of the most data intensive activities in e-government. 
It requires the ability to combine data from highly heterogeneous sources and then to make use of 
this wealth of data to discover irregular behaviours of tax payers. In this talk, I will present how 
we used semantic technologies to support our regional tax agency «Trentino Riscossioni» and to 
provide tax inspectors with a large-scale browsable knowledge base built on top of several data 
sources. In particular, I will highlight the innovative entity-centric approch that was taken in this 
project, which makes use of OKKAM technologies. The new tool has reduced the time for data 
collection from about 1 month to a few seconds, and this will hopefully lead to an increase in tax 
collection from evaders.
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أ. جمانة سامي عبد ربه10
مساعد قانوني في وحدة الشؤون القانونية في وزارة الاتصالات 
وتكنولوجيا المعلومات

السيرة المهنية
 WF'Uł  s'  Êu½UI#«  w&  ”u¹—u#UJ³#«  Wł—œ  vKŽ  WK:UŠ  ¨tÐ—  b³Ž  w'UÝ  W½ULł  …–U²Ý_«
 w½u½U/  bŽU('  WHOþuÐ  ÎUO#UŠ  qLFð  ¨5'U;«  WÐUI½  s'  …U'U×'  …“Uł≈Ë  ¨WOMÞu#«  ÕU−M#«
 w¼Ë ¨2008 WMÝ cM'  U'uKF*« UOłu#uMJðË  ôUBðô« …—«“Ë w& WO½u½UI#« ÊËRA#« …bŠË w&

 …—«“Ë s' w½u½U/ bŽU(' WHOþuÐ XKLŽ b/Ë ÆWO½Ëd²J#ô«  ö'UF*« Êu½U/ ŸËdA' WžUOBÐ W:U)« W¹—«“u#« WM−K#« w& uCŽ
 Æ2007 – 2006 WMÝ s' ÂUŽ …b* wK;« rJ(«

 ªUNM' WŽuM²'  ôU−' w& …œbF²'  «—Ëœ w& X!—Uý b/Ë ÆdO−MÞ w'eŽ w'U;« V²J' w& WO'U×' WHOþuÐ ÎUC¹√ XKLŽË
 w& …—ËœË ¨WOMOD(KH#« WOzUCI#« 5½«uI#« w& …—ËœË ¨WOK¼_«Ë W'UF#«  U(ÝR*« w& Êu½UI#« w& 5K'UF#«  «—b/ WOLMð w& …—Ëœ
 Êu'U×' WOFLł w& WŽuD²' w¼Ë ÆWOF¹dA²#« WžUOB#« w& ÂuKÐœ vKŽ XKBŠ b/Ë ÆWO&dB*«  UOKLFK# WO½u½UI#« V½«u'«
 WOł—U)« …—«“Ë ≠ rOKF²#«Ë d¹uD²#« WO1œU!_ WFÐU²#«Ë nB½Ë WMÝ …b* Êu½UI#« ¡U(½ WJ³ý w& WŽuD²'Ë ¨WMÝ …b* œËbŠ öÐ

 ÆWOJ¹d'_«

م. فلوريد عزت الزربا

السيرة المهنية
 dO²(łU*« …œUNý vKŽ q:UŠ 1960 ÂUŽ fKÐU½ WM¹b' bO#«u' s' UÐ—e#«  eŽ b¹—uK& ”bMN*«
 ÂUŽ ÊU²(!UÐ —u¼ô – UOłu#uMJ²#«Ë WÝbMN#« WF'Uł s'  ôUBðô«Ë WO½Ëd²J#ô« WÝbMN#« w&
 2002 ÂUŽ WŠËW²H*« ”bH#« WF/Uł s' wMN*« qO¼U²#« w& hB9²' wMN' ÂuKÐœË Æ 1988
 vKŽ ·«dýô«Ë cOHMðË  UJ³A#« jOD9ð s' …œbF²'  ôU−' w&  ôUBðô« ŸUD/ w& qLŽ ¨
 ÊU−K#« s' b¹bF#« w& „—Uý  ̈ ôUBðô« ŸUD/ rOEMðË  ̈WO²×²#« WOM³#«Ë  ôUBð«ô« l¹—UA'

Æ W¹e!d*«  «¡UDF#«Ë W¹—«“u#«

 5½«u/ l¹—UA' œ«bŽ« w& „—Uý UL! ¨  ôUBðô« ‰U−' w& WO#Ëb#«  U¹b²M*«Ë  «d9u*« s' b¹bF#« w&  „—UýË 5D(K& q¦'
 Ø ÂUŽ  d¹b'  ‰ULŽUÐ  rzU/  WHOþË UO#UŠ  qGA¹  Æ   U'uKF*« UOłu#uMJðË  ôUBðô« ‰U−'  w&  WÝUOÝ  ‚«—Ë«Ë  UO−Oð«d²Ý«Ë

Æ  U'uKF*« UOłu#uMJðË  ô«UBðô« …—«“Ë w&  ôUBðö#W'UF#« …—«œô«
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11 ملخص عن الكلمة المتعلقة بمشروع قانون المعاملات الالكترونيه

أولا : المراحل التي مر بها إعداد وصياغة مشروع القانون
 • ÆWO½Ëd²J#ô«  ö'UF*« Êu½U/  ŸËdA' WA/UM* 2009 ÂUF# ©·Æ”ØËÆÂØ13 Ø22Ø01® r/— ¡«—“u#« fK−' s' —«d/ —b: 2009Ø10Ø26 a¹—U²Ð 
 •ÆÊu½UI#« ŸËdA* ÂUF#« —UÞù« W¹—«“u#« WM−K#« UN#öš s' XA/U½  UŽUL²ł« …bŽ bIŽ - 
 • ¨WO#U*« …—«“Ë ¨œUB²/ô« …—«“Ë ¨‰bF#« …—«“Ë® s' 5OMIðË 5O½u½U/ 5B²9' rCð WOM& WM' v#≈ Êu½UI#« ŸËdA' W#UŠ≈ - 2010Ø3Ø25 a¹—U²Ð 

 ÆÊu½UI#« ŸËdA' WA/UM* ©WOKš«b#« …—«“Ë ¨ ôUBðô« …—«“Ë ¨‰«uł W!dý ¨U²OÐ œU%« ¨wF¹dA²#« fK−*« ¨‰U*« ”√— ‚uÝ W¾O¼ ¨bIM#« WDKÝ
 •wwwÆmtitÆpnaÆ ’Uš  w½Ëd²J#«  l/u'  hOB9ð  - YOŠ  W'UF#«  …—UA²Ýö#  Êu½UI#«  ŸËdA'  ÷dŽ  - 2011Ø6Ø8  a¹—U²Ð  

 psØe≠laws
 • ÆÊu½UI#« ŸËdA0 rNðUEŠö' ¡«bÐù 5B²9*«Ë 5L²N*«Ë 5O1œU!_« lOL'  «uŽœ tOłuð - 
 •ÆW'UF#« …—UA²Ýô« bO/ Êu½UI#« ŸËdA' ÂuO#« a¹—Uð W¹UG# 
 •Æ fOzd#« V²J'Ë ¡«—“u#« fK−' vKŽ Êu½UI#« ŸËdA' ÷dF# WLOK(#« WO½u½UI#«  «¡«dłù« ŸU³ð≈ r²OÝ W'UF#« …—UA²Ýô« s' ¡UN²½ô« bFÐË 

ثانيا: اtلية التي تم إتباعها ^عداد ومراجعة مشروع القانون
 •ÆÊu½UI#« ŸËdA' WA/UM* WOMI²#«Ë WO½u½UI#« WM−K# ‰Ë_« ŸUL²łô« bIŽ 2010Ø8Ø4 a¹—U²Ð 
 •Æ UN#ULŽ√ WOMI²#«Ë WO½u½UI#« WM−K#« XN½√ 2011Ø4Ø24 a¹—U²Ð 
 •ÆUOŽu³Ý√ 5ŽUL²ł« bIFð p#cÐ WHKJ*« WŽuL−*« X½U! YOŠ WOŽu³Ý√  UŽUL²ł« bIŽ 
 •∫wK¹ U' vKŽ UN#ULŽ√ w& WŽuL−*«  bM²Ý« 
 • ¡ÍœU³*« l' Êu½UI#« ŸËdA' o&«uð s' b!Q²#« vKŽ UM:dŠ YOŠ ¨wÝUÝ_« Êu½UI#« ’uB½ l' ÷—UF²#« ÂbŽË ÂU−(½ô« …UŽ«d' 

Æ5D(K& w& UNÐ ‰uLF*« W¹—u²Ýb#«
 •Æ U??F¹dA²#« 5Ð i/UMð Í_ U³M& p#–Ë 5D(K& w& WI³D*« W/öF#«  «–  UF¹dA²#« …UŽ«d' 
 •©W¹œuF(#« ¨f½uð ¨WOÐdF#«  «—U'ù« ¨dB' ¨Êœ—_«® q¦' …—ËU−*« ‰Ëb#«  UF¹dAð l' W½—UI' ¡«dł≈ 
 •Æ’uB)« «cNÐ UN²'UF' - w²#«  ôU−*« iFÐ w& rNM' …œUH²Ýù«Ë Ÿu{u*« «cNÐ ‰Ëb#« WÐd& vKŽ ŸöÞù« - 

ثالثا: ا[سباب الموجبة ^صدار مشروع القانون 
 •WO½Ëd²J#ù« qzUÝu#UÐ q'UF²#« rEM¹ w½u½U/ —UÞ≈ œułË ÂbŽ 
 • oŠ  U³Ł≈ vKŽ …—bI#« ÂbŽ v#≈ ÍœR¹ Íc#« d'_« ¡UCI#« ÂU'√ WO−×! WO½Ëd²J#ù«  «—d;«Ë qzUÝd#« Â«b9²Ý« s' sJL²#« ÂbŽ 

ÆUNÐ ÃU−²ŠùUÐ Vžd¹ Íc#« ·dD#«

رابعا: الاهداف المرجو تحقيقها من مشروع القانون 
 • ÆŸUDI#« «c¼ w& l¹d(#« —uD²#« V!«u¹Ë UOłu#uMJ²#« ŸUD/ qLŽ rEM¹ wMOD(K& Êu½U/ œU−¹≈ 
 • Æw½Ëd²J#ù« lO/u²#«Ë WÐU²J#«  U³KD²0 oKF²*« ÷uLG#« sŽ Z²Mð w²#«Ë WO½Ëd²J#ù«  ö'UF*« ÂU'√  U¹b% Ë√ oz«uŽ W¹√ W#«“≈ 

خامسا: نطاق التطبيق
 •∫wK¹ U' vKŽ Êu½UI#« «c¼ ÂUJŠ√ Íd(ð
 •ÆWO½Ëd²J#≈  U½UOÐ W#UÝ— W¹√Ë WO½Ëd²J#ù«  UFO/u²#«Ë  ö−(#«Ë  ö'UF*« 
 •ÆWOzeł Ë√ WOK! …—uBÐ ’U)« ŸUDI#«  U(ÝR' Ë√ WOLÝ—  U(ÝR' Ë√ WO'uJŠ …dz«œ Í√ U¼bL²Fð w²#« WO½Ëd²J#ù«  ö'UF*« 

سادسا : المعاملات المستثناه من تطبيق أحكام هذا القانون
 •ÆU¹U:u#«Ë ‚öD#«Ë Ã«Ëe#U! WOB9A#« ‰«uŠ_UÐ WIKF²*«  ö'UF*« 
 • ¡UM¦²ÝUÐ UNOKŽ tOMOF#« ‚uI(« ¡UA½«Ë UN²OJK'  «bMÝË UNÐ tIKF²*«  ôU!u#« p#– w& U0 t#uIM*« dOž ‰«u'_UÐ ·dB²#«  ö'UF' 

Æ—u'ô« ÁcNÐ t:U)« —U−¹ô« œuIŽ

سابعا : الجرائم والعقوبات
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12Dr. Jamil Salem

Academic researcher and programs manager of the 
Institute of Law at Birzeit University
Jamil Salem is an academic researcher and the programs manager of the Institute 
of Law at Birzeit University. He worked in different Austrian institutions, NGOs and 
international organizations and lived in Vienna for around 18 years. He is involved 
in several interdisciplinary research projects in the fields of legal theory, history of 
law, law and development, IT and Law, and the development of legal databases.

Mr. Jehad Atyani
CEO.  Bena’ for Institutional Development Consulting 
Company
 Mr Atyani has Bachelor of Engineering (Industrial Management) from the University 
of Jordan and an Executive MBA from Kellogg Graduate School of Management, 
Northwestern University. Mr. Atyani is widely respected and recognized as a leading 
senior organizational excellence and institutional capacity building expert, having 
served in various senior capacities on several development projects for private, 
public and NGO sectors including Secretary General of the Palestinian Federation of 
Industries ( PFI), Technical Director of the Palestine Trade Center ( Paltrade), Senior 
Technical and Business Development Advisor of the Palestinian Private Sector 

Development Project ( Dai –USAID), Senior Capacity Building and Business Process Reengineering Expert of the 
Palestinian Authority Capacity Enhancement Project ( PACE- Chemonics International), Senior Advisor of the 
Palestinian National Steering Committee for Excellence of the Public Sector and then President and CEO of his 
consulting company ( Bena’ for Institutional Development Consulting Company).

 Mr. Atyani has a well-diversified working experience of more than 22 years in different development initiatives 
for private, public and NGO sectors in areas of Business Process Reengineering, Organizational Excellence, 
Institutional Development, Reform and Restructuring, Good Governance, Performance and Operational 
Excellence, Business Development, Strategic Planning, Program Development, Monitoring and Evaluation, 
Total Quality Management, Capacity Building, and tailored Training. Mr. Atyani successfully oversaw the 
process of introducing the Total Quality Management System –ISO9000 to the Palestinian Private Sector 
firms by which the first Palestinian Company became ISO9000 certified. Mr. Atyani was responsible for 
implementing Centers of Excellence-COE- in five Palestinian ministries. Mr. Atyani lead the efforts toward 
adapting the “Public Sector Performance Excellence Model” by the Palestinian Cabinet. Now he is working 
with committee as Senior Advisor to build its capacity to be able to spread the excellence culture among all 
Palestinian Public Sector Institutions. 

 Memberships / Professional Associations:
  • American Institute of Industrial Engineering; 
  • American Society for Quality Control (ASQC); 
  • Palestine Engineering Association; 
  • Palestinian Consultants Association (Mustashar); 
  • Alumni Associations of: 
 Northwestern University (Kellogg Graduate School of Management)   University of Jordan (College of Engineering).



المؤتمر الفلسطيني ا6ول للحوكمة والخدمات ا(لكترونية

13 مفهوم إعادة هندسة العمليات -  إجراءات ا[عمال 
 Business Process Re-engineering والحكومة الالكترونية

 s' dO¦! t²M³ð ÎU×łU½ ÎUÐuKÝ√  «¡«dłù« Ë ‰ULŽ_«  «¡«dł≈ WÝbM¼ …œUŽ≈ d³²Fð ¨w{U*« ÊdI#« s'  UOMOF(ð w& U¼—uNþ l'
 Ë Æ¡«œ_« w& WO#UŽ  U¹u²(' v#≈ ‰u:u#« ÷dGÐ  U'uKF*« WOMIðË W¹dA³#« œ—«u*« 5Ð ‰UF& q'UJð À«bŠù ‰ULŽ_«  U(ÝR'

ÆW(ÝR*«d³ŽË qš«œ błuð w²#«  UOKLF#« WO#UF&Ë …¡UH! l&— o¹dÞ sŽ  UMO(% ‰Ušœ≈ v#≈ ·bN¹ ZN½ u¼

 ŒUM' 5(%Ë W¹—«œù« …¡UHJ#«Ë ¡«œ_« Èu²(' l&— t#öš s' r²¹ …—«œù« s' b¹błË —uD²' j/ WO½Ëd²J#ù« W'uJ(« d³²Fð
 qLF#« s' b¹b'« jLM#« «c¼ X%Ë Æ5MÞ«uLK# WO'uJ(«  U(ÝR*« UN'bIð w²#« ‰ULŽ_«Ë  U'b)« W&U! qON(²# qLF#«
 WO#UF&Ë WŽd(ÐË WO½Ëd²J#ù« qzUÝu#« d³Ž WOLÝd#« ozUŁu#« —«bB²Ý« v²ŠË WO'uJ(«  ö'UF*« W&U! “U$≈ s' sÞ«u*« sJL²¹

 Æ…dO³! ¡U³Ž√ ¨W'uJ(«Ë 5MÞ«u*«¨ W#œUF*« w&dÞ sŽ nH9¹ U2 ÆWO#UŽ

 sŽ  …—U³Ž w¼  WO'uJ(«  U'b)U& Æ ÎUIOŁË ÎUÞU³ð—≈ qLF#«  «¡«dł≈ WÝbM¼ …œUŽ≈Ë WO'uJ(« WO½Ëd²J#ù«  ö'UF²#« j³ðdð
 ÂuÝ— l&œ v#≈ W&U{ôUÐ WOB9ý  U½UOÐË  UðU³Ł≈ ‚U&—≈Ë lO/«uðË Ã–U/ W¾³Fð wŽb²(ð w²#«Ë …dOGB#«  «¡«dłô« s' œbŽ
 Â¡ö²¹ U0 UNOKŽ  ö¹bFð ¡«dł≈ ÊËœ s' WO½Ëd²J#≈  U'bš v#≈  U'b)« pKð q¹u% wIDM*« dOž s' t½Q& w#U²#UÐË ÆW'b)«
  U³KD²'  Ë r−(M¹  U0 © WÝbM¼  ®  UOKLF#«  WÝbM¼  …œUŽ«   «uD) ÷dŽ  wK¹  ULO&Ë ÆUNO&  UO×²Ý  w²#«  …b¹b'« W¾O³#«Ë

∫WO½Ëd²J#ù« W'uJ(«

 UNðUOKLŽ WÝbM¼ …œUŽ« »uKD*« W'b)« b¹b%  ∫WO'uJ(«  U'b)«  «¡«dł≈ Ë  UOKLŽ WÝbM¼ …œUŽô WOÝUÝ_«  «uD)«
Æ ÎUOKF& WÝbMN#« cOHMð ¨W'b)« WÝbM¼ —«d/≈ ¨qC&_« q¹b³#« rOLBð ¨qz«b³#« rOOIð ¨UNðUOKLŽË W'b)« qOK% ¨©UN²ÝbM¼®

Service Identification  •   

 Service Analysis As≠Is  •   

Generate and compare solutions  •   

©Service Redesign © Should ≠ Be  •   

Service Re≠engineering Approval  •   

Re≠engineering Implementation  •   
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السيد حازم القواسمي14
مدير العمليات في صندوق دعم البلديات

السيرة المهنية
 w& „u'dO#« WF'Uł s' ¡U¹eOH#« w& ”u¹—u#UJ³#« …œUNý vKŽ q:UŠ ¨wLÝ«uI#« Â“UŠ bO(#«
 WO#Ëb#«  …—U−²#«  w&  WO½UD¹d³#«  ÂUN−M'dÐ  WF'Uł  s'  dO²(łU*«  …œUNýË Æ1989  ÂUŽ  Êœ—_«
 W(Lš —«b' vKŽ Í—«œ≈Ë ÍuLMðË ÍœUB²/« dO³9! l/«u' …bŽ w& qLŽ Æ1994 ÂUŽ œUB²/ô«Ë
 fÝR'Ë ÆUOKF#« WOMÞu#« ÊU−K#«Ë  U¾ON#«Ë w½b*« lL²−*«  U(ÝR' w& jýU½ u¼Ë Æ ÎU'UŽ dAŽ

 Æ©YEP® »U³A#« œ«Ëd#« WOFLł …—«œ≈ fK−' fOz—Ë

 b:dLK# w#U(« …—«œù« fK−' w& uCŽË fÝR' uCŽË Æ5D(K&  U¹d(« vI²K' …—«œ≈ fK−* fOz— ‰Ë√Ë fÝR' uCŽ u¼Ë
 …ezUł vKŽ “UŠË Æ U'uKF*« UOłu#uMJð ŸUD/ w&Ë W¹uLMðË W¹œUB²/«  UÝ«—œ …bŽ —b:√ Æ UÐU9²½ô«Ë WOÞ«dI1bK# wÐdF#«
 WOK×'   UF'Uł  …bŽ  w&  d{UŠ  b/Ë  Æ…dONA#«  WOJ¹d'_« —ËUN½e¹¬  W(ÝR'  w&  qO'“  u¼Ë  Æ2006  WOLM²#«Ë  Âö(K#  UO#UD¹≈

ÆWODÝË√ ‚dA#« WOLM²#«Ë WÝUO(#«Ë œUB²/ô« w& WO#ËœË

السيد حسن قاسم
(PITA) رئيس اتحاد الشركات الفلسطينية لتكنولوجيا المعلومات

السيرة المهنية
  U!dý  q¦1  Íc#«  ©U²OÐ®   U'uKF*«  WLE½√  œU%«  …—«œ≈  fK−'  rÝU/  s(Š  bO(#«  ”√d²¹
 WM{U(«  fK−'  WÝUz—  rÝU/  bO(#«  qGA¹  p#c!  ¨5D(K&  w&   U'uKF*«  UOłu#uMJð
 uCŽË  —UGB#«  ¡ULKF#«  Èb²M'  …—«œ≈  fK−'  fOz—  t½u!  v#≈  W&U{≈  ¨©w²JOÐ®  WOMOD(KH#«
 ¡UA½≈ ‰U−' w& «dO³š rÝU/ bO(#« d³²F¹ Æ©PSD® W'«b²(*« WOLM²#« w& ¡U!dý …—«œ≈ fK−'
  U'uKF*« UOłu#uMJð  U!dý s' œbF# fÝR'Ë ÍcOHMð fOzd! qLŽ YOŠ ¨UNð—«œ≈Ë  U!dA#«

 W!«dA#UÐ 2007 ÂUF#« w& X(ÝQð w²#« eMAM1«œ W!dý …—«œ« fK−' WÝUz— UO#UŠ rÝU/ bO(#« qGA¹ ÆX½d²½ô«Ë  UO−'d³#«Ë
Æ…eO2 W¹—«œ«Ë WO×: W¹—UA²Ý«  U'bš .bI²# 5MOD(K& ‰ULŽ« ‰Uł—Ë ¡«d³š l'

 ” W:U)« t²!dý fOÝQð q³/ p#–Ë 2000 ÂUŽ v²Š 1992 s' …d²H#« ‰öš X¹“dOÐ WF'Uł w& d{U×L! rÝU/ bO(#« qLŽ
 qL×¹ Æ©PALTEL® WOMOD(KH#«  ôUBðô« WŽuL−* 2006 ÂUF#« w& UIŠô UNFOÐ - w²#« ©ATS® WOÐdF#« WOMI²#« W!dý

ÆsDMý«uÐ WOJ¹d'_« WF'U'« s' »uÝU(« ÂuKŽ w& dO²(łU*« Wł—œ 1992 ÂUF#« cM' rÝU/ s(Š bO(#«
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15 Dr. Haider Wahib Qleibo

State of  Information Security Officer

Bio:
Haider Wahib Qleibo received his PhD and two Masters in Computer 
Engineering and Information Assurance from Iowa State University.  His 
research focused on message integrity in wireless sensor networks and 
enhancing wireless networks security respectively. Dr Qleibo has an 

extensive experience in e-government, academic and private sector network security. His main interests 
include but not limited to mobile networks security, wireless and sensor networks, e-governance and 
interoperability, network integrity and cloud computing security.

 Over the past 15 years Dr Qleibo has developed deep understanding of the practical and theatrical  
knowledge in network and information security architecture, network penetration testing, application 
security, risk assessment and vulnerability management, disaster recovery and business continuity 
planning and information technology auditing just to mention a few . 

The practical knowledge and appreciation of the IT security field has been gained through early 
involvement in information technology. Dr Qleibo held several positions in information technology 
sector as a web master and systems administrator in several companies and organizations. He also 
worked as a senior project manager with Microsoft, managing several of Microsoft’s projects. Currently, 
Dr Qleibo works with the State of Iowa as their Information Security Officer focusing on the security, 
confidentiality, integrity and availability of the States’ networks and information.

Abstract:

E-Government Security: Challenges and Obstacles
E-government is one of the most important achievements of the Internet. The reliance on technology 
increases, effective management of information security has become one of the crucial success 
factors for both public and private and public sectors alike. As the number of e-government services 
introduced to the citizen increases, a higher level of security is required on the part of all transaction 
parties. This talk will discuss challenges and obstacles facing securing e-government networks and 
how to deal with threats to secure government systems. 
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16Prof. Dr. David W Chadwick
Professor of Information Systems Security at the University 
of Kent and Managing Director of TrueTrust Ltd

David Chadwick is Professor of Information Systems Security at the 
University of Kent and Managing Director of TrueTrust Ltd. He is the leader 
of the Information Systems Security Research Group (http://www.cs.kent.
ac.uk/research/groups/iss/index.html) and a member of IEEE and ACM. 

He has published widely, with over 140 publications in international journals, 
conferences and workshops, including 5 books, 14 book chapters, 25 journals (see http://www.cs.kent.
ac.uk/people/staff/dwc8/pubs.html) and successfully managed over 25 research projects. He has served 
as a PC member of over 100 international conferences and been the PC Chair for 5 and co chair for 2.

He specialises in Public Key Infrastructures, Privilege Management Infrastructures, Trust Management, 
Identity Management, Privacy Management, Cloud Security and Internet Security research in general. 
Current research topics include: attribute aggregation, policy based authorisation, cloud security, the 
management of trust, recognition and delegation of authority and autonomic access controls. 

He actively participates in standardisation activities, is the UK BSI representative to X.509 standards 
meetings, the chair of the Open Grid Forum OGSA Authorisation Working Group, and a member of OASIS 
and the Kantara Initiative. He is the author of a number of Internet Drafts, RFCs and OGF documents. 

His research group are the creators of PERMIS (www.openpermis.org), an open source X.509 and 
SAML supported RBAC authorisation infrastructure which has been hardened by the Swiss MOD and 
released as Open Source Hardened PERMIS at http://www.osor.eu/projects/openpermis. PERMIS is 
currently integrated with Globus Toolkit, Shibboleth, Apache, the OMII-UK, SAML and XACML

TrueTrust Ltd specialises in training, education and consultancy in the topics mentioned above. It 
has participated in a number of EC funded projects, including the current Tempus PalGov project 
with Birzeit University.

Best Practices in Secure Delivery of Online Government Services
This talk will look at the steps departments should take, when they decide to make their services 
available over the Internet, to ensure that their services and systems remain secure. It is based on a 
six step process recently introduced by the UK Cabinet Office.

PKI – the solution or just the start of the problem?
This talk reviews PKI technology and then looks at some of the ways the existing public key 
infrastructures have successfully been attacked. The talk concludes by noting that even if you have 
a perfect PKI system, you still need a privilege management system in order to determine what the 
authenticated user is authorised to do.
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17 Mr. Rabi' Barakat 

Information Security Specialist

Rabi’ has over 10 years of experience in the field of information security 
and holds a number of high-level qualifications including a Masters 
Degree in Information Security, CISSP, GSEC, GCIH, GPEN, ISO27001-Lead 
Implementer and a number of security vendor certifications. Rabi' is the 
Founder and a Senior Security Architect at CYSTACK, a leading information 

security firm in Palestine. Providing a wide range of security services, solutions and training. Rabi’ 
has provided consultancy and training to the government, Financial, Telecommunication and 
Private sector. 

Rabi’ has extensive experience in many areas including;  Risk Assessments, Penetration Testing, 
Vulnerability Management, Incident Handling, Security Policy and Procedure development, 
Physical Security Reviews, Secure Networks, Security Baselines, Data Leakage Prevention, Public 
Key Infrastructure, Data Security (Encryption and Integrity Checking), Data & Asset Classification, 
Asset Management, Multi-Factor Authentication, Intrusion Prevention, Next Generation Firewalls, 
Wireless Intrusion Prevention Systems and Web Application Firewalls.  

Rabi’ has worked on the development of a number of information security courses and is a SANS 
mentor for the GSEC and GCIH courses.  Rabi' has a great time sharing his knowledge, experience 
and learning from the experience of others.

The Importance of a Cybersecurity Strategy

Rabi’s presentation provides direction on how to address Cybersecurity at a national level in a 
systematic manner. 

The presentation provides advice on how to formulate a Cybersecurity vision and mobilize the entire 
nation to mitigate threats across government and the private sector controlled critical information 
infrastructure - CIIP. 

The presentation provides a practical guidance to organizations trying to secure their part of 
cyberspace. The guidance focuses on the legal, technical, procedural and organizational structures 
required to create a national Cybersecurity program.
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18Dr. Samer Fares

General Council & CompanySecretary at Wataniya Mobile

Dr. Samer Fares joined Wataniya Palestine Mobile Telecommunications 
Company (WPT) as the Legal Counsel and Board Secretary in August 2007. 
Samer has been an assistant professor at Birzeit University, a lawyer and 
Palestinian law expert since 1996. Prior to WPT, he was the Director of the 
Institute of Law at Birzeit University, which is an institute responsible for 
the development of the Palestinian legal infrastructure. Dr. Samer has an 
extensive knowledge and experience in the telecommunication regulation 

and has been counseling the Palestinian Ministry of Telecommunication and Information Technology 
and international organizations such as the World Bank and the EU Commission on major projects to 
develop the Palestinian telecommunication sector. Such projects include the drafting of the Law on 
the Establishment of the Palestinian Telecommunication Regulatory Authority, the New Approaches 
to Telecommunication Policy Project NATP-II, and the Establishment of the Second mobile Operator 
in Palestine. Dr. Samer has many international publications in international trade and financial law.  
Dr.  Samer holds a B.A. from Amman National University in Amman, M.A. from Birzeit University in 
Palestine and Ph.D. from Ghent University in Belgium all in the field of law.

Presentation Title:
The Reality of Telecommunication Sector and its impact on Law and E-Services

”واقع قطاع الاتصالات وتأثيره على القانون والحكومة ا^لكترونية“

Abstract:
The Palestinian telecommunication sector could be one of the main economic bailers of the future 
Palestine, if the Palestinian Authority managed to free the telecommunication sector from the Israeli 
control. Israel is still controlling the fundamental aspects of the telecom sector such as access of 
technology, Frequency, numbering plan, international gateway and installations in Area C. On one 
hand, this reality has forced the Palestinian Authority to create a realistic regulatory system that is 
different in content and procedures from any other regulatory system in the neighboring countries. 
On the other hand, the Palestinian Authority denied this reality in its telecom regulations, which led 
directly or indirectly to a regulatory fiasco. The Israeli control over the telecom sector is seriously 
hindering the development of the Palestinian telecom market in areas such as developing the current 
telecom networks and introducing new services and the Palestinian Authority’s reaction to the Israeli 
control is not also helping telecom companies in advancing the telecom market. Finally, it is important 
to emphases that the successful development of e-services in Palestine requires solid and advanced 
telecom sector in terms of services (3G services), proper internet infrastructure and high penetration 
rate. The architecture of e-services system in Palestine without addressing the current restrictions 
on the Palestinian telecom market will make it difficult for such e-services to grow. Accordingly, the 
objective of this presentation is to (i) present the reality of the Palestinian telecom sector; (ii) discuss 
the impact of this reality on the telecom sector; (iii) deliberate the Palestinian Authority’s factual and 
legal reaction to this reality; and (iv) the impact of this reality on the legal and e-services.
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Mr. Suleiman Amarneh

Director General of IT Directorate at Finance Ministry

Mr. Suleiman Amarneh is the (Director General of The Information 
Technology  Directorate  in The Palestinian Ministry of Finance) . Mr. 
Amarneh has earned the B . S. degree in Electrical Engineering from Birzeit 
University ,Birzeit, Palestine , in 1994 .

Mr. Amarneh has attended many courses in IT security  and participated 
in many workshops in this field . Through his work in the ministry Mr. 

Amarneh has attended many courses in management and accounting this is besides many advanced 
courses in operating systems like unix and windows servers and sisco . And his major interest is in 
the security issues in IT .

This is besides his work with the Core Team of the E-Government which is responsible to set policies 
and strategies to implement the e-government project, his main contribution is in the field of 
computer networks and information security. 

Mr. Suleiman Mustafa Suleiman Zuhairi 

Deputy Minister

Ministry of Telecommunications and Information 
Technology

 Mr. Suleiman Zuhairi obtained his bachelor’s in electronic engineering 
from Texas University, USA, 1983, and his Masters in Telecommunications 
management from Coventry University, UK, 2005. Mr Suleiman is currently 

the Deputy minister of Telecoms and Information Technology since 2005. At the minister, Mr. 
Suleiman directs and manages the ICT sector and postal services (Pal Post); Supervises and follows 
up initiatives and joint ventures with public and private sectors, academia, and civil society; 
Supervises committees that draft regulations and laws on the telecommunications and IT sector; 
and Chairs the working groups of national development of the sector, including the core team of 
the E-government. Mr. Suleiman is the Chairman of the board of directors of the Palestinian National 
Internet Naming Authority (PNINA), and was general director of Transmission and Frequencies 
department (2003-2005). Mr. Suleiman has participated in  several workshops and international and 
regional conferences.
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20Mr. Safwan Nazer
Senior Project Manager in GIZ

An with over 10 years of experience in computer engineer and technical 
coordination. Through technical coordination, supports integration of 
technical equipment; provides comprehensive analysis to ministries within 
the Palestinian Authority; and assists in the training of local government 
staff to manage and upgrade IT-IS operations. Most recently supported 
the Palestinian private sector in developing and implementing automated 
technical systems and developing an e-services system. With the 

Palestinian Authority Ministry of Economy and Interior, upgraded and integrated technical software 
and applications to establish a high quality automated IT system while building the capacity of local 
staff to maintain and secure systems. Assisted in the technical development of the Civil Registration 
System for the Palestinian Authority.

د. فراس ملحم
باحث وخبير قانوني مستقل

السيرة المهنية
 w&  …«—u²!b#«  …œUNý  vKŽ  q:UŠ  u¼Ë  ¨qI²('  w½u½U/  dO³šË  YŠU³!  r×K'  ”«d&  qLF¹
 sL{  ¨w½u½UI#«  rOKF²#«  s'  tðd³š   b²'«  ÆUJO−K³Ð  …d(«  q(!ËdÐ  WF'Uł  s'  Êu½UI#«
 v#≈  ¨Èdš√   UF'UłË  X¹“dOÐ  WF'Uł  w&  Êu½UI#«  w&  dO²(łU*«Ë  ”u¹—u#UJ³#«  w−'U½dÐ
 ¡UCI#«Ë  s'_«  ôU−'  w&  Õö:ù« w&  WOMOD(KH#«  WOMÞu#«  WDK(#«  Z'«dÐ  w&  W!—UA*«
 WOF¹dA²#«   UÝUO(#«  l{ËË  5½«uI#«  s'  b¹bF#«  WžUO:  w&  ◊d9½«  UL!  ÆwK;«  rJ(«Ë

 WO1œU!√ ‰uŠ X¹eOÐ WF'U−Ð UMOÝ sÐ≈ bNF' q³/ s' —«b*« ¨”u³9 ŸËdA' sL{ tKLŽ U¼dš¬ ÊU! Æ…œbF²'  ôU−' w&
  ÆWO½Ëd²J#ô« W'uJ(«

 d9R*« w! W"—u#« sŽ h%K&
 ¨WOK;« f#U−*« Èu²(' vKŽ Ë√ W¹e!d*« W'uJ(« Èu²(' vKŽ ¡«uÝ WOMOD(KH#« WOMÞu#« WDK(#« q³/ s' ÕuLÞ „UM¼
 .bIð q/_« vKŽ Ë√ 5D(K& w& WO½Ëd²J#≈ W'uJŠ ¡UA½ù ¨5D(K& w& wLKF#« Y×³#« e!«d' v#≈ W³(M#UÐ ‰U(« u¼ UL!
 X/u#« w& U¹Ëb¹ r²ð w²#«  «¡«dłù« s' b¹bF#« W²9√ ’U)«Ë ÂUF#« ŸUDI#« w& tłuð „UM¼ Ê√ b$ UL! ÆWO½Ëd²J#≈  U'bš
 w&  √bÐ qFH#UÐË ¨UNMOÐ ULO& wMO³#« jÐd#« v#≈ WO'uJ(«  UŽUDI#«Ë  «—«“u#« iFÐ  bLŽ ¨«bł W'U¼ …uD9!Ë Æw#U(«
 Ác¼ g/UMð ÆWOðU'uKF*« ‰U−' w& w½u½U/ —UÞ≈ WžUO: WOL¼√ vKŽ ‰b¹ U2 w½Ëd²J#ô« ¡UCH#« d³Ž  U'uKF*« ‰œU³ð WOKLŽ

 ÆWO½Ëd²J#«  U'bš Ë« W'uJŠ fOÝQð qł√ s' Ád&uð Vł«u#« w½u½UI#« —UÞù« Ÿu{u' W/—u#«
 v²Š  Ë«  W'uJŠ  cOHM²#  5D(K&  w&  VÝUM'  w½u½U/  —UÞ≈  d&uð  ÂbŽ  WIOIŠ  l'  ÂbD:√  ÕuLD#«  «c¼  Ê√  ‰uI#«  lOD²(½
 ¡b³#«  WOHO!  v#≈  «—UJ&√  ÕdDð  UL!  ÆÁd&uð  Vł«u#«  w½u½UI#«  —UÞù«  WO¼U'  W/—u#«  Ác¼  w&  g/UM½  «c#  ÆWO½Ëd²J#«   U'bš

 Æw½u½UI#« —UÞù« «c¼ q¦' dOC×²Ð
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21 ∫wK¹ U& U¼d!uð V−¹ w²#« 5½«uI#« 5Ð s&
--  —b: w²#«  U&dB²#UÐ ÁU{— sŽ dO³F²#«Ë l/u*« W¹u¼ b¹b% w& lO/u²#« WHOþË q¦L²ð ∫w½Ëd²J#_« lO"u²#«

 WOÝUÝ« W−Š bF¹Ë ôUJý√ dO¦¹ ô ÍËbO#« lO/u²#« Ê√ 5Š w& Æt²O−Š wÐU²J#« qO#b#« bIH¹ lO/u²#« ÊËbÐË ¨tM'
 l¹dA²#« ‰öš s' UNÐ ·d²F' p#– s' d¦!√Ë UNÐ ‚uŁu'Ë WM'¬ WKOÝË v#≈ WłU×Ð w½Ëd²!ô« lO/u²#« ÊS&  U³Ł_« w&
 Íc#« WO½Ëd²J#_«  ö'UF*« Êu½UI# ŸËdA' „UM¼ sJ#Ë ÆwF¹dA²#« —UÞù« «c¼ q¦' 5D(K& w& d&u²¹ ô ÆwMÞu#«

 Æw½Ëd²J#ô« lO/u²#« rE½
-- ŸdA*«  ·d²Ž≈  «–≈  ô≈  qLJ²(ð  ô  sJ#  ¨WOÝUÝ√  …uDš  w½Ëd²J#_«  lO/u²#«  rOEMð  Ê≈  ∫w½Ëd²J#_«   U³Ł_«

 ÆŸu{u*« «c¼ sŽ X!UÝ wMOD(KH#«  UMO³#« Êu½U/ ÆWO½Ëd²J#_« jzUÝu#« d³Ž  U³Ł_UÐ wMOD(KH#«
--  bLŽ  w²#«  WOÝUÝ_«   U¹d(«  s'   U'uKF*«  s'√  W¹ULŠ  Ÿu{u'  bF¹  ∫WO2uB)«Ë   U&uKF*«  s&√  W¹ULŠ

 h9A#UÐ  WIOBK#«   U'uKF*«  s'_ W¹UL(« pKð  ÆUN²¹ULŠË UNLOEMð  vKŽ  WO#Ëb#«  ozUŁu#«Ë  WOMÞu#«  dOðUÝb#«
 œ«œeð W¹UL(« WOL¼√ Ê√ ‰uI#« sJ1Ë ÆwMÞË Êu½U/ —UÞ≈ w& Ÿu{u*« «c¼ ‰ËUM²ð ‰Ëb#« rEF' Æt²O:uBš Â«d²Š«Ë
 ”UM#«  s'  œbŽ  d³!√  v#≈  qBð  Ê√  W:U)«  U'uKFLK#  sJ1 ¨W¹UL(« ÂbŽ  ‰UŠ  wH&  ÆWO½Ëd²J#_« jzUÝu#«  d³Ž

 ÆWOL/d#« dOž W¹bOKI²#« ozUŁu#« l' W½—UI'
 ô UNÐUOž ÊU! Ê≈Ë ¨W'U¼ 5½«u/ UC¹√ qLA²# WOðU'uKF*«  UF¹dAð …dz«œ qL²Jð Ê√ qCH¹ ¨ÁöŽ√ 5½«uI#« pKð v#≈ W&U{ùUÐ

 ÆWO½Ëd²J#_« …—U−²#«Ë W¹dJH#« WOJKLK# W¹dBŽ  UF¹dAð q¦' ¨WO½Ëd²J#≈ W'uJŠ fOÝQ²Ð …dýU³' dŁR¹

Majed J. Awwad

CIT Director, Ministry of Transportation

Majed obtained his bachelor degree in computer science from Al-
Quds University in 2003. Majed is a Sharepoint Server and database 
management systems expert (including Oracle, Informix and MS SQL). He 
has Solid experience in software development methodologies, lifecycles, 
and in Object oriented analysis and programming using most popular 
programming languages. He is currently the CIT director at the Ministry of 
Transportation where he manages the IT Department in all technical and 

administrative/logistics tasks. He also monitors and supervises the work of the IT staff members and 
distributes the tasks of the ministry of transport. 

He follows up on IT policies and procedures, specifies the standards for the software engineering 
and analysis documents and provides the needed help in strategic planning for the Software 
Development Department in ministry of transportation. Prior to that, he worked as a project manager 
at Ultimit Company and Electronic and Application publishing officer and systems developer at 
the Prime Minister’s office. At the Prime Minister’s office, Majed Managed the IT Department in 
all technical and administrative/logistics tasks; Monitored and supervised the work of the IT staff 
members and distributes the tasks of the Prime Minister’s Office; Followedup on IT policies and 
procedures and Specified the standards for the software engineering and analysis documents; 
Provided the needed help in strategic planning for the Software Development Department in Prime 
Minister’s Office. Majed also worked as Team leader at Safad Engineering and Electronics.
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 ÎUO#¬  UNF&œ  WI¹dÞË  W¹—Ëd*«   UH#U9*«  …—«œ≈Ë  j³C#  w#¬  ÂUE½  u¼  W¹—Ëd*«   UH#U9*«  ÂUE½

 WOKš«b#« …—«“Ë ¨ ö:«u*«Ë qIM#« …—«“Ë ¨—Ëd*« WÞdý 5Ð U' jÐdð WO½Ëd²J#≈ rE½ Â«b9²ÝUÐ

 „uM³#« w& WO#U*«  UF&b#« qO−(²# WO½Ëd²J#« WO#¬ œU−¹≈Ë vKŽ_« ¡UCI#« fK−' p#c!Ë

Æ UOMI²#« ÀbŠ√ Â«b9²ÝSÐ

 5Ð U' ÎUO½Ëd²J#«  U½UO³#« ‰œU³ð ‰U−' w& UN²OI³Ý√ YOŠ s' WÐd−²#« WOL¼√ sLJð UM¼Ë

 Ác¼  5Ð   U½UO³#«  o&bð  WOKLŽ  qON(ð  w&  dŁ√  s'  t#  U*  WO'uJ(«  U¾ON#«Ë   U(ÝR*«

Æ U(ÝR*«

نُظم المشروع:
••©Network Infrastructure® WO²×²#« WOM³#«

••—Ëd*« WÞdý –W¹—Ëd*«  UH#U9*« ÂUE½

•• ö:«u*«Ë qIM#« …—«“Ë – U³!d*«Ë 5IzU(#« ÂUE½

••WOKš«b#« …—«“Ë –WO½b*« ‰«uŠ_«  U½UOÐ …bŽU/

••vKŽ_« ¡UCI#« fK−' –©Ê«eO'® r!U;« ÂUE½
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23 م. محمد التميمي
مدير عام الادارة العامة للحاسوب - وزارة الداخلية

السيرة المهنية
 WÝbM¼  hB9ð –  5D(K&  pOMJ²#uÐ  WF'Uł  s'  1995  WMÝ  Ãd9ð  ¨  qOK)« bO#«u'  s'
  WOMOD(KH#«  WOMÞu#«  WDK(#«   U(ÝR'  w&  qLF#«  w&  1996  WMÝ  o×²#«Æ»uÝU(« WLE½«
 w& »uÝU×K# W'UF#« …—«œô« ÂUŽ d¹b' VBM' 2008 WMÝ w& qGý Ê« v#« qLF#« s' vIð—«Ë
 tK#« Â«— w& …—«“u#« dI' w& »uÝU×K# W'UF#« …—«œô« d¹uDð Ë ¡UMÐ vKŽ qLŽË ÆWOKš«b#« …—«“Ë

  «¡«dłô« s' b¹bF#« W²9« Ë qLF#«  «¡«dł« qON(ð Ë 5MÞ«u*« lOLł Âb9ð w²#« Ë …—«“u#« w& WK'UF#«  U'uEM*« d¹uDðË
 rz«dł  W×&UJ'  …bŠË  fOz—  Ë  ¨WO½Ëd²J#ô«   U'b)«  Ë  w#ô«  jÐdK#  WO²×²#«  WOM³#«  ¡UMÐ  Ë  …—«“u#«  w&  W'bI*«   U³KD#«Ë
 s¹d×³#« …—U¹eÐ „—Uý Ë ¨UO½U*« ¨UJ¹d'« ¨U(½d& ∫ s' q! w&  U'uKF*« s'√ ‰U−' w&  «—Ëb#« s' b¹bF#« vKŽ q:UŠ Æ »uÝU(«
 ≠ WOÐdF#« ‰Ëb#« WF'Uł Èb# 5D(K& b&Ë fOz— ÆWO½Ëd²J#ô« W'uJ(« ‰U−' w& ULN²Ðd& vKŽ ŸöÞû# WOÐdF#«  «—U'ô«Ë
 ¡«d³)« o¹d& uCŽ Ë UMOO& w& …b×²*« 3ô« Èb# 5D(K& q¦2 Æ»uÝU(« rz«dł W×&UJ* WOÐdF#« WO/UHðô« WžUOB# f½uð

ÆWOMOD(KH#« WO½Ëd²J#ô« W'uJ×K# Íe!d*« o¹dH#« uCŽ Æ»uÝU(« rz«dł W×&UJ*

تجربة الربط بين وزارة الداخلية و الوزارات ا[خرى
ملخص للكلمة :

 5MÞ«u*«  ö−Ý ‚œ« Íu% w²#« …—«“u#« ¨ WOKš«b#« …—«“Ë w& tO#« lKD²½ U' «c¼ ¨ WO½Ëd²J#«  U'bš Ë WO½Ëd²J#« W'uJŠ u×½
 WOKš«b#« …—«“Ë X'U/ WOMOD(KH#« WDK(#« W¹«bÐ cM'Ë Æ…U&u#« v²Š Ë …œôu#« cM' 5MÞ«uLK#  U'bš ÂbIð Ë ¨ 5MOD(KH#«
 oA#« p#c! Ë ¨ ©  UOFL'« ¨  «“«u'« ¨  U¹uN#« ¨  UO&u#« ¨ bO#«u*« ® q¦' 5MÞ«uLK#  U'bš ÂbIð w²#«  U'uEM*« qLFÐ
 e!d' l' W¹d¹b' 18 jÐdð W:Uš  U'uKF' WJ³ý ‰öš s'Ë ÆsÞu#« w& —«dI²Ýô« Ë s'ô« sLC¹ Íc#« …—«“u#« w& wM'ô«
 UM¼ s'Ë Æ«u½U! ULM¹« 5MÞ«uLK# W'b)« .bIð …—«“u#« XŽUD²Ý« ¨  «“«u−K# WŽU³Þ e!«d' 3 Ë l¹dÝ Ë s'¬ qJAÐ …—«“u#«
 WO#U*«  ̈¡UBŠô«  ̈ UÐU9²½ô«  ̈ ö:«u*«  ̈W×B#« q¦' Ídšô«  «—«“u#« Ë  U(ÝR*« l' w#ô« jÐdK# WłU(« Ë W/öF#«  “dÐ
 WOMÞu#« WM−K#« qOJA²Ð «—«d/ ¡«—“u#« fK−' —b:« 2007≠12≠10 w& Ë ÆdO¦J#« U¼dOž Ë r!U;« ¨ ¡UCI#« fK−' ¨ ‰bF#« ¨
  U(ÝR*« 5Ð w#ô« jÐdK# eON−²#« UN²LN'  U(ÝR' …bŽ W¹uCŽ Ë WOKš«b#« …—«“Ë WÝUzdÐ ¨ ÊUJ(#« q−Ý d¹uDð Ë Y¹b×²#
 s'  b¹bF#«  Ë WOKš«b#«  …—«“Ë 5Ð  w#¬  jÐ— „UM¼  UO#UŠ  Ë ÆUNÐ  ‰uLF*« 5½«uI#«  V(Š  W¹uO(« lzU/u#«  Y¹b% Ë qI½  w&
 WŽd(Ð U½œuIð —u'ô« Ác¼ q! Ë ¨  U(ÝR*« Ác¼ 5Ð jÐdK# WO'uJ(« WJ³A#« Â«b9²Ý« - Ë  ¨ WOzUMŁ  UO/UHð« o&Ë  U(ÝR*«
 ¨  «¡«dłô« qON(ð Ë rO¼UH*« bOŠuð Ë eO!dð w& WO½Ëd²J#ô« W'uJ(« WO1œU!« —Ëœ wðQ¹ UM¼ Ë Æ WO½Ëd²J#ô« W'uJ(« u×½
 UM½U1ù WO1œU!ô« UN'bIð w²#«  UÝ—uJ#« lOL−Ð ‚U×²#ö# 5−'d³*« Ë »uÝU(« wÝbMN' s' q'U! o¹d& “d& - YOŠ
 jÐd#«  w& W×łUM#«  »—U−²#«  s' Ë ÆWO½Ëd²J#ô« W'uJ(« v#«  qB½ v²Š  U(ÝR*« w/UÐ l' oO(M²#«  Ë q:«u²#«  …—ËdCÐ
 WÞdA#« l' UNDÐ— rŁ s' Ë  «—UO(#« Ë 5IzU(#« hšd# WIO/œ  U'uKF' 5'U²#  ö:«u*« Ë qIM#« …—«“Ë l' jÐd#« w#ô«
 d³F' d³Ž s¹d&U(*« qO−(²# WIO/œ  U'uKF' 5'Q²# 2010 WMÝ w& dÐUF*« l' jÐd#« ÂUE½ Ë ÆW¹—Ëd*«  UH#U9*« qO−(²#
wwwÆ ® UNÐ W:U)« WO½Ëd²J#ô« WÐ«u³#« …—«“u#« XIKÞ« bI# Ë Æ U'uKF*« Y¹b×²# r!U;« l' U³¹d/ jÐd#« r²OÝ Ë ¨ W'«dJ#«
 W¹“uN'« p#c! Ë ¨ ÁdOž Ë  ö'UF*« sŽ ÂöF²Ýô« UNO& U0 ¨  U(ÝR*« Ë 5MÞ«uLK#  U'bš ÂbI²Ý w²#« Ë ©  moiÆpnaÆps
 p#c!  Ë  ¨  ÈËUJAK#  ’Uš  s!—  „UM¼  Ë  ¨  p#cÐ  W:U)«  5½«uI#«  vKŽ  W/œUB*«  r²¹  5Š  UO½Ëd²J#«   U³KD#«  ‰U³I²Ýô
 W'bI*«  ö'UF*« l' UNDÐ— r²O# …dOBI#« WOBM#« qzUÝd#« ÂUE½ qOFHð - Ë UL! ÆW×½U*« ‰Ëb#« s' W'bI*« `M*« Ë l¹—UA*«
ÆWO½Ëd²J#ô« W'uJ(« —UÞ« w&  U¾ON#« Ë  U(ÝR*« l' wK³I²(*« w#ô« jÐdK# W:Uš web service eON& -Ë ÆÂöF²Ýö#

ÆrO#« w#ö²Š« l/«Ë qþ w& WO½Ëd²J#ô« W'uJ×K# s¹e¼Uł ÊuJ½  U(ÝR*« w/UÐ Ë WO1œU!ô« l' ÊËUF²#UÐ Ë
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السيرة المهنية
 11 s' d¦!√ cM' qLŽË ¨”bI#« WF'Uł s' »uÝU(« rKŽ w& ”u¹—u#UJÐ vKŽ ÊU'— œ«d' qBŠ
 …dz«œ d¹b' qLŽ«  «uMÝ 6 ?#« »—UI¹ U' cM'Ë WO½Ëd²J#« l/«u*« rOLBðË W−'d³#« ‰U−' w& tMÝ
 w& qLF& Æ U!dýË  U(ÝR' …bŽ w& œ«d' qLŽ Æ vKŽ_« ¡UCI#« fK−' w&  U'uKF*« UOłu#uMJð
 WLE½ú# qK×'Ë Z'd³L! 2005Ø5Ø1 v#« 2000Ø8Ø1 s' dðuO³LJ#« WLE½√Ë  UJ³AK# U&U¹ W!dý
 ’Uš Z'U½dÐ ¡UM³Ð „—Uý YOŠ W−'d³#« ‰U−' w& WOMI²#«Ë WOKLF#«  «d³)« s' dO¦J#« V(²!«Ë

 r!U;« w& tIO³DðË ÈuŽb#« dOÝ …—«œSÐ ’U)« Ê«eO*« Z'U½dÐ s' v#Ë_« W9(M#« ¡UMÐ vKŽ qLŽ b/Ë ”—«b*«Ë nOý—_«Ë  U³²J*UÐ
 —UA²(L!  2011Ø7Ø1  v#≈  2005Ø5Ø1  s'   UNDP  ?#«  wzU/ù«  …b×²*«  3_«  Z'U½dÐ  w&  œ«d'  qLŽË  ÆWO½œ—_«Ë  WOMOD(KH#«
 r!U;« lOLł jÐdð …b¹bł W9(½ ¡UMÐË WOMOD(KH#« r!U;« lOLł w& Ê«eO*« Z'U½dÐ oO³Dð sŽ ‰ËR('Ë  U'uKF*« UOłu#uMJ²#
 qLŽ UL! ÆwzUCI#« ÊQA#UÐ WOMF*«  U(ÝR*«Ë  «—«“u#« s' b¹bF#« l' WD³ðd' W¹e!d'  U½UOÐ …bŽU/Ë WD³ðd' iF³#« UNCFÐ l'
 r!U;« w& 2 Ê«eO*« Z'U½dÐ oO³Dð h9¹ ULO& vKŽ_« ¡UCI#« fK−* —UA²(L! t9¹—Uð v²Š 2011Ø7Ø1 wÐË—Ë_« œU%ô« w& œ«d'
  «d!c' WžUO:Ë wzUCI#« ÊQA#UÐ WOMF*«  U(ÝR*« l' jÐdK# W'“ö#«  «d³)« lOL−Ð vKŽ_« ¡UCI#« fK−' b¹ËeðË WOMOD(KH#«

 ÆjÐd#« WOKLFÐ W:U)« r¼UH²#«

خلال  من  القانون  سيادة  بتعزيز  التكنولوجيا  بعنوان «دور  المقترحة  الكلمة  عن  لمحة 
الربط بين جميع الوزارات المعنية بالشأن القضائي»:

 ÈËUŽb#« dOÝ WFÐU²'Ë UNðU¹u²(' nK²90 r!U;« W³Ýu×Ð W:Uš WO½Ëd²J#« Z'«dÐ ¡UMÐ vKŽ qLF#« - WO{U*« WKOKI#«  «uM(#« ‰öš
 b/Ë iIM#«Ë ·UM¾²Ýô« w²LJ×' Èb# UN²FÐU²' rŁ s'Ë UNÐ qBH#« WE( v#≈ WLJ;« v#≈ U¼œË—Ë WE( s' WOz«e'«Ë WO/uI(«
  ö−(#« lOLł q¹u% vKŽ qLF¹Ë UN# tFÐU²#« dz«Ëb#«Ë r!U;« lOLł VÝu×¹ Ê«eO' Z'U½dÐ Ê≈ ÆåÊ«eO'ò rÝ« Z'«d³#«  Ác¼ vKŽ oKÞ√
 Ê≈ ÆUO½Ëd²J#« d{U;« WÐU²!Ë U¼bOŽ«u'Ë  U(K'UÐ W:U)« t'U½“d#« WFÐU²* …—uD²' tO#√ d&u¹Ë UL! WO½Ëd²J#«  ö−Ý v#≈ W¹ËbO#«
 w& l{uð W×O×B#« W'uKF*« Ê≈ YOŠ —«dI#« c9²* ¨r!U;« wHþu* ¨…UCIK# ¨W'UFK# W'bI*«   U'b)« vKŽ UÐU−¹≈ dŁR¹ Ê«eO' Z'U½dÐ

Æw{UI²#« tOKLŽ Ÿd(¹ Íc#« d'_« t¹b¹ 5Ð …d&u²*«  U½UO³#« l/«Ë vKŽ wM³' VzU: —«d/ –U9ðô VÝUM*« X/u#« w& —«dI#« c9²' b¹
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السيرة المهنية
 ÂUŽ  “UO²'ô«  Wł—bÐ  …d(«  q(!ËdÐ  WF'Uł  s'  Á«—u²!b#«Ë  dO²(łU*«  Wł—œ  vKŽ  —«dł  Æœ  qBŠ
 ’d³/ WF'Uł v#« U¼bFÐ qI²½« Æ «uMÝ WŁöŁ …b* WF'U'« fH½  w&  tłd9ð  bFÐ  qLŽË ¨2005
 …dÝ√  v#≈  rC½«  rŁ  ¨5²MÝ  UNO&  vC'√Ë  wLKF#«  ”dL²#«  w&  Í—u!  ÍdO'  W#U'“  vKŽ  “UŠ  YOŠ

 ¨UOłu#uD½_« ¨ U½UO³#« bŽ«u/ ‰U−' w& ULJ×' UOLKŽ Î«d¹dIðË ÎW/—Ë 75 sŽ b¹e¹ U' —«dł Æœ Âb/ Æ2009 W¹UN½ w& X¹“dOÐ WF'Uł
 15 sŽ b¹e¹ U' ”√dð UL! ÆWO½Ëd²J#ù«  U³²J*«Ë ¨WO½Ëd²J#ù« WL!u(« ¨w#ôb#« »u#« ¨WOÐuÝU(«  UO½U(K#« ¨oDM*«Ë W&dF*« WÝbM¼
 ÎUŽËdA' dAŽ WFÐ—_ d¹bL! p#c! qLŽË ¨WOLKŽ  «d9R'Ë  ö−' w& ÎU¦×Ð 150 s' d¦!_ rJ×L! qLŽË ¨WO#Ëœ qLŽ Wý—ËË Î«d9R'
 bŽ«uI# IFIP2.5  q¦' ¨WO#Ëb#«Ë WOLKF#« ÊU−K#« s' b¹bF#« W¹uCŽ w& —«dł Æœ „—UA¹ ÆwÐË—Ë_« œU%ù« s' UNLEF' ‰ Òu' ÎUOLKŽ
 5E&U×' fK−'Ë ¨CENØISSS ICT  «—UN' WM'Ë ¨IEEE eLearning dO¹UF*« WM'Ë ¨w#«b#« »uK# IFIP2.12 Ë ¨ U½UO³#«
 WOÐdF#« WGK# WK'Uý UOłu#uD½√ ¡UMÐ w& UO#UŠ tŁU×Ð√ rEF' —«dł Æœ ”dJ¹ ÆUN ESCWAq# lÐU²#« ÂuKF#«Ë UOłu#uMJ²#« e!d'

Æ©wwwÆjarrarÆinfo® ÆwMO³#« ‰œU³²K# WOMÞu#« WM−K#« UO#UŠ ”√d¹ YOŠ ¨ÂUF#« ŸUDI#« w& WO½Ëd²J#ù« WL!u(« w&Ë

زنّار: إطار الحكومة ا^لكترونية للتبادل البيني
 ÎUO½Ëd²J#≈  U½UO³#«  ‰œU³ð  UOKLŽ rJ% w²#«  ©Interoperability Framework® fO¹UI*«Ë  UH:«u*«Ë dÞ_« s' WŽuL−' sŽ …—U³Ž —U Ò½“
 W'uJ(«  U'bš  ¡UMÐË  rOLB²#  W³ÝUM*«  WO²×²#«  WOM³#«  —U Ò½“  d&u¹  YOŠ  ¨ U½UO³K#  tOKŽ  oH²'Ë  rOKÝ  ‰œU³ð  ÊULC#  WO'uJ(«  U(ÝR*«  5Ð
  U½UOÐ  Â«b9²Ý«  Ë√  b¹Ëeð  s'  WO'uJ(«   «—«“u#«Ë   U¾ON#«  w&  WLE½_«  sJL²ð  w!Ë  Æ— ÒÔuD²#«Ë  l ÒÔÝuÓ²K#  qÐU/Ë  ‰U ÒF&Ë  rOKÝ  qJAÐ  WO½Ëd²J#ù«
 Data® W#œU³²*«  U½UO³#«  Ác¼  VO!dð  vKŽ  © U'b9K#  W'b9²(*«Ë …œËe*«® WHK²9*«  UN'« oH²ð  Ê√  V−¹  ¨WO½Ëd²J#ù« W'uJ(«  U'bš  d³Ž
Cla ≠®   UHOMB²#«  “u'—Ë  ©Data Semantics®   U½UO³K#  w#ôb#«  vMF*«Ë  ©Shared Vocabulary®  WHK²9*«   UOL(²#«Ë  ©Structures

 w²#« ©Business Rules® WHK²9*« 5½«uI#«Ë œuOI#«Ë ©Interoperability Standards® WHK²9*« fO¹UI*«Ë ©sifications and Entities
  U'uKF'  Íu%  U½UOÐ  bŽ«u/  ¡UA½≈  v#≈  ÃU²×½  ÎUO½Ëd²J#≈  UNðU'bš  d¹uDð  s'  WHK²9*« WO'uJ(«  UN'« sJL²ð  v²ŠË Æ U½UO³#«  Ác¼  rJ%
 Service® WHK²9*« WO'uJ(«  U(ÝR*« UN'bIð w²#«  U'b)«Ë ©Database of State Databases® WHK²9*«  U½UO³#« bŽ«u/ sŽ  U½UOÐË
 WO'uJ(«  U(ÝR*« w& …œułu*«  U½UO³#« bŽ«u/Ë  U'b)« q! sŽ  U'uKF' Íu×¹ ÎU¹e!d' ÎUŽœu²(' Ác¼  U½UO³#« bŽ«u/ qJA²& Æ©Repository
  U¾ON#« s' UNOJKN²('Ë  U'b)« ÍœËe' 5Ð W#œU³²*« WO½Ëd²J#ô«  U½UO³#« rN& w& ÎUI&«uð ¡UA½≈Ë —u'_« Ác¼ q! W'UF' r²¹ v²ŠË ÆWOMOD(KH#«

Æ“Interoperability Framework” Ë√ “wMO³#« ‰œU³²#« —UÞ≈” vŽb¹ ¨qLŽ —UÞ≈ v#≈ ”UÝ_UÐ WłU(« ÊuJð ¨WHK²9*«  «—«“u#«Ë

يتكون إطار التبادل البيني الفلسطيني «زنّار“ من خمسة أجزاء مختلفة ولكنها 
مترابطة، وهي كالتالي: 

1 ÆÆWO½Ëd²J#ù« W'uJ(«  U'bš w& W#œU³²*« WO½Ëd²J#ô«  U½UO³K# ÎUIO/œ ÎUH:Ë Íu×¹Ë ¨©Ontology Server® UOłu#uD½_« ÂœUš
2 ÆÆUOMÞË UNOKŽ ŸULłù«Ë U¼¡UMÐ - w²#« fO¹UI*«Ë  UH:«u*« Íu×¹Ë ¨©Entity Server®  U½uMOJ#« ÂœUš
3 ÆÆwMOD(KH#« W½uMF#« ÂUEM# W²9R*« WO²×²#« WOM³#« q¦1Ë ¨©GIS≠enabled Address Server® s¹ËUMF#« ÂœUš
4 ÆÆWOMOD(KH#« WO'uJ(«  U(ÝR*« w&  ö−(#«Ë  U½UO³#« bŽ«u/ lOLł sŽ  U'uKF' Íu×¹Ë ¨©Database of Databases®  U½UO³#« bŽ«u/ q−Ý
5 ÆÆWOMOD(KH#« WO'uJ(«  U(ÝR*« q³/ s' W'bI*«  U'b)« lOLł sŽ  U'uKF' Íu×¹Ë ¨©Service Repository®  U'b)« q−Ý

 ∫w¼Ë WO'uJŠ  U(ÝR'Ë  «—«“Ë W²ÝË w½Ëd²J#ô« W'uJ(« WO1œU!√ W½uJ*«Ë wMOD(KH#« wMO³#« ‰œU³²#« dO¹UF* WOMÞu#« WM−K#« qLŽ ÃU²½ u¼ —U½“
 ÆwMOD(KH#« Íe!d*« ¡UBŠù« “UNłË ¨bIM#« WDKÝ ¨wMÞu#« œUB²/ô« …—«“Ë ¨WO#U*« …—«“Ë ¨WOKš«b#« …—«“Ë ¨ U'uKF*« UOłu#uMJðË  ôUBðô« …—«“Ë

ÆwMOD(KH#« —uKJKH#« s' l³M¹ t½u!Ë iF³Ð UNCFÐ WO'uJ(«  U(ÝR*«Ë  «—«“u#« jÐ— ÂuNH' s' rÝô« «cNÐ “—U Ò½“” WOL(ð wðQðË
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السيرة المهنية
 ÂuKF#« WF'Uł s' WO½Ëd²J#«  U³ÝUŠ hB9ð – WOzUÐdNJ#« WÝbMN#« …œUNý vKŽ q:UŠ d'UŽ w½U¼
 sÞu#«  qš«œ  U(ÝR'Ë  U!dý  …bŽ  w&  qLŽ  tłd9ð  cM'  Æ1989  ÂUF#«  w&  WO½œ—_« UOłu#uMJ²#«Ë
  U³ÝU(«  WLE½√  W!dý  w&  UÝbMN'  WOMN*«  tðUOŠ  √bÐ   Æ U'uKF*«  UOłu#uMJð  ‰U−'  w&  tł—UšË
 w& wMOD(KH#« ¡UBŠû# Íe!d*« “UN'« w& qLŽ 1995 ÂUF#« w& Æ5D(K&Ë Êœ—_« w&  ôUBðô«Ë
 qLF#«  √bÐ  1996 ÂUŽ w& Æ‰Ë_« 5³šUM#« q−Ý W³ÝuŠ ŸËdA' sL{Ë  U'uKF*« UOłu#uMJð …dz«œ

 …b* ŸUDI#« «c¼ w& qLŽ YOŠ ¨UN# …b½U(*« WLE½_«Ë ‰ULŽ_« WLE½√ Èu²(' vKŽ  U'uKF*« UOłu#uMJð ‰U−' w&  ôUBðô« ŸUD/ w&
 Î√bÐ ¨W&UC*«  U'b)« WLE½√Ë ¨ ôUBðôUÐ W:U)« WOłu#uMJ²#« W¾O³#«Ë  U'uKF*« UOłu#uMJð  UOKLF# «d¹b'Ë U(ÝR' U'UŽ dAŽ W²Ý
 ¨ U'uKF*« UOłu#uMJð W¾O³# U(ÝR' ÊU! YOŠ  «uMÝ 4 …b* 5!d²A*«  U'bšË …dðuH#« rEM# «d¹b'  WOMOD(KH#«  ôUBðô« W!dý ∫s'
 W¾O³# U(ÝR'  «uMÝ 3 …b*  U'uKF*« UOłu#uMJð …dz«b# «d¹b' ‰«uł W!dý l' qLŽ ¨2000 ÂUŽ w&Ë Æ5!d²A*«  U'bšË …dðuH#« ÂUE½Ë
 nðUNK# WOMLO#« W!dA#« Èb# sLO#« w& qLŽ 2003 ÂUŽ w& ÆUNðU'bšË W!dA#« qLFÐ W:U)« WLE½_« lOLłË  U'uKF*« UOłu#uMJð
 ÆUN²LE½√Ë UNð«¡«dł≈Ë UNðUOKLŽË  U'uKF*« UOłu#uMJð W¾O³# «—uD'  «uMÝ 3 …b*  U'uKF*« UOłu#uMJð …—«œù «d¹b' ©Êu&U³Ý® ‰UIM#«
 W!dý l' qLF#« √bÐ 2007 ÂUŽ w& Æ5²MÝ …b*  U'uKF*« UOłu#uMJð  …—«œù «d¹b' Êœ—_« w& WOM'√ W!dý l' qLŽ 2005 ÂUF#« W¹UN½ w&
 W:U)« WLE½_«Ë  U'uKF*« UOłu#uMJð W¾O³# U(ÝR'Ë  U'uKF*« UOłu#uMJð …—«œù «d¹b'  «uMÝ lÐ—√ …b* 5D(K& w& q¹UÐu' WOMÞu#«
 qLF#« √bÐ 2012 ÂUŽ w& ÆW!dA#« W/öD½« v²Š  ŸËdALK# WONOłu²#« WM−K#« sL{ tKLF# W&U{ùUÐ ¨UN# …b½U(*«Ë  ôUBðô«  U'b9Ð
 ¨w&dB*« ŸUDI#UÐ  W:U)« WLE½_«Ë ¨WOłu#uMJ²#«  W¾O³#«  d¹uD²#   U'uKF*«  UOłu#uMJð  …dz«b#  «d¹b'  WOMOD(KH#«  bIM#«  WDKÝ  l'

Æ U'uKF*« UOłu#uMJð h9¹ U0  Íe!d' pMÐ v#≈ ‰u×²#« WDš oO³Dð w& …bŽU(*«Ë

الالكترونية  والخدمات  المصرفي  القطاع  تطوير  في  النقد  سلطة  دور 
البنكية في فلسطين

 5ÐË UNMOÐ W:Uš »uÝUŠ WJ³ý ¡UA½SÐ  U'uKF*« UOłu#uMJð WLE½√ d¹uDð vKŽ …dOš_«  «uM(#« w& bIM#« WDKÝ XKLŽ
 qLF#« vKŽ œUL²Žô« s' ‰UI²½ô«Ë „uM³#« l'  U'uKF*« ‰œU³ðË  UŽu&bLK# WO½Ëd²J#« WLE½√ d¹uDðË WOMOD(KH#« „uM³#«
 U¼bŽUÝË  WOJM³#«   ô«u(« ÂUE½  w&  „uM³#«  WIŁ  s'  œ«“  p#c!Ë  WO#U*«  …—Ëb#«  w&  ŸdÝ  U2 W³Ýu(« œUL²Ž«  v#≈  w/—u#«
 s' ržd#UÐ ÆUNÐ 5K'UF²LK# W¹UL(« “eŽË  UJOA#« ‰Ë«bð s(ŠË ¨WOJM³#«  öON(²#« ’uB9Ð —«dI#« –U9ð« l¹d(ð vKŽ
 Êu½U/ œUL²ŽôUÐ ô≈ r²¹ ô UN#UL²!« Ê√ YOŠ ¨bFÐ qL²Jð r#  »—U−²#« Ác¼ d³²F½ UM½√ ô≈ U¼dOžË ÎUH½¬ …—u!c*« »—U−²#« ÕU$
 sJ1 WOJMÐ   U'bš  vKŽ  „uM³#«  ¡öLŽ  q³/  s'  q:«u²*«  VKD#«  Ê≈  Æw½Ëd²J#ù« lO/u²#«  œUL²Ž«Ë  WO½Ëd²J#ù«  ö'UF*«
 dO&u²# w&dB*« ŸUDI#« w&Ë bIM#« WDKÝ w&  U'uKF*« UOłu#uMJð vKŽ Î«dO³! Î U¾³Ž lC¹ ÊUJ' Í√Ë X/Ë Í√ w& UNO#≈ ‰u:u#«
 WO#U'  U'uKF' w¼ UN#Ë«bð r²¹ w²#«  U'uKF*« Ê√ W:UšË  «¡«dłù« W'öÝ s' b!Q²#«Ë ¨ U½UO³#«Ë  U'uKFLK# WM'ü« W¾O³#«

Æ…œUŽû# WKÐU/ dOžË WOzUN½ ÊuJð Ê√ V−¹

موضوعات الورقة:
 •WOMOD(KH#« bIM#« WDKÝ  U¹UžË ·«b¼√
 •w&dB*« “UN−K# bIM#« WDKÝ  U'bš
 • U'b)« d¹uD²# 2012 l¹—UA'
 • WO½Ëd²J#ù«  U'b)« ‰U−' w& WOK³I²(*« bIM#« WDKÝ WDš
 •„uM³K# UNð—œU³'Ë  U'uKF*« s'QÐ bIM#« WDKÝ ÂUL²¼«



المؤتمر الفلسطيني ا6ول للحوكمة والخدمات ا(لكترونية

27 المحامي هيثم لطفي الزعبي
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السيرة المهنية
 ‰ULŽ_«Ë  —UL¦²Ýô«  5½«u/Ë  Í—U−²#«Ë  w½b*«  Êu½UI#«  w&  ”dL²'  Êu½U/  qł—Ë  ÂU×'  u¼
 qJAÐ  r¼UÝË  wMOD(KH#«  wÝUÝ_«  Êu½UI#«  ÍbF'  bŠ«  ÊU!  Æ‰U*«  ”√—  ‚uÝË   ôUBðô«Ë
 —UL¦²Ýô«  lO−Að  Êu½U/  UNM'  5D(K&  w&  5½«uI#«  s'  ÂU¼  œbŽ  WžUO:  w&  Íd¼uł
 s' dš¬ œbŽË  w½b*« Êu½UI#« ŸËdA'Ë wMOD(KH#«  U!dA#« Êu½U/ ŸËdA'Ë W³¹dC#« 5½«u/Ë

 Æ—u²Ýb#« WžUO: WM' ¡UCŽ√ bŠQ!  Á—UO²š« -Ë ¨ UF¹dA²#«

 w³Že#«  V²J'   v#≈  1994 ÂUŽ  œUŽ  UO½UD¹dÐ  w&  …d³½œ« WF'Uł  s'  ’U)« Êu½UI#«  w&  dO²(łU*« …œUNý  vKŽ  t#uBŠ  bFÐ
 5D(K& w& …bz«d#«  U(ÝR*«Ë  U!dA#« s' œbF# UO½u½U/ «—UA²(L! qLF¹ Íc#«Ë 1957 ÂUŽ  Áb#«Ë t(Ý√ Íc#« …U'U×LK#
 1996  ÂUŽ  UN(OÝQð  cM'  WFÐU²#«  WO(Ozd#«  UNðU!dýË  WOMOD(KH#«   ôUBðô«  W!dA#  UO½u½U/  «—UA²('  V²J*«  «c¼  qLF¹Ë

 ÆwMOD(KH#«  ôUBðô« ŸUDIÐ W/öF#«  «–  UOFłd*«Ë WLE½_«Ë 5½«uI#« rEF' WžUO: w& ◊d9½«Ë

 5½«uI#« W¹—u²ÝœË  5D(K& w& w½u½UI#« ÂUEM#UÐ XIKFð w²#«Ë …—uAM*« WO½u½UI#«  UÝ«—b#«Ë  ôUI*« s' œbŽ nO#Q²Ð ÂU/
 Í—U−²#« rOJ×²#« ‰uŠ w#Ëœ wFłd' »U²! nO#Qð w& WO(Oz— W!—UA0 ÂU/ ¨l¹dA²#« WOKLŽ w& W¹cOHM²#« WDK(#«  UOŠö:Ë
 dO²(łU*« W³KD# W½—UI*« œuIF#« …œU' f¹—b²Ð ÂU/Ë ¨X¹“dOÐ WF'Uł w& ‚uI(« bNF' fOÝQð w& r¼UÝ ÆjÝË_« ‚dA#« w&
 WO1œU!√  «—ËbÐ ◊«d9½ôUÐ ÂU/ Æw½b*« Êu½UI#« w& dO²(łU*« qzUÝ— s' œbŽ vKŽ ·dý«Ë  «uMÝ …bF# ’U)« Êu½UI#« w&
 «bM#u¼ w& Â«œd²('√Ë ÊbM# WF'UłË  UO½—uHO#U! WF'UłË œ—U&—U¼ WF'Uł UNM' WO*UŽ b¼UF'Ë  UF'Uł w& WBB9²' WOMN'Ë

 ÆUOJ¹d'√ w&  w#U& ÊuJKO(#« w& WO½u½U/ Z'«d³ÐË  FCC ¨ USTIË UJO−KÐ w& XMł WF'UłË

 ‚uIŠ 5½«u/Ë W¹dJH#« WOJK*« ‰U−'  w&Ë  U'uKF*« UOłu#uMJðË  ôUBðô« w& WBB9²' WO#Ëœ Z'«dÐ w& W!—UA*UÐ ÂU/ UL!
 s' d¹bIð  «œUNý …bŽ vIKð ÆwÐË—Ë√ bKÐ s' d¦!√ w&Ë ¨UJ¹d'√ w& W¹—U−²#« W(&UM*UÐ W:U)« WO½u½UI#«  ôU−*« w&Ë n#R*«
 w& uCŽ u¼Ë Æ5D(K& w& ‰ULŽ_« ◊UAMÐ W/öŽ  «– WO#Ëœ d¹—UIð œ«bŽ≈ w& WKŽUH#« tðUL¼U(* IFC WLEM'Ë w#Ëb#« pM³#«

ÆwMOD(KH#« WL!u(« bNF' w& uCŽ u¼Ë ¨5O#Ëb#« 5'U×LK# ‚u'd' lL&Ë WOFLł s' d¦!√

المعلومات  وتكنولوجيا  للاتصالات  والمعلوماتية  القانونية  المنظومة 
في فلسطين بين النظرية والواقع

ستتناول الكلمة المحاور الرئيسية التالية:-
 •Æ  Êu½UI#«Ë WÝUO(#« 5Ð ≠5D(K& w& WOðU'uKF*«Ë  ôUBðô« ŸUDI# WO½u½UI#« W'uEM*« 
 •ÆWO#UI²½ô« WKŠd*«  UO/UHð«Ë wKOz«dÝù« ‰ö²Šô« rJ×Ð WŁË—u*« WOÝUO(#«Ë WO½u½UI#« œuOI#«
 • wMOD(KH#«   ôUBðô«  ‚uÝ  w&  WOKOz«dÝù«   U!dAK#  wŽdA#«  dOž  qGKG²#«  sŽ  WLłUM#«  WO½u½UI#«  ¡U³Ž_«

ÆW#œUF#« W(&UM*« ÂuNH* UNC¹uIðË
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28 • ÆWO½u½UI#«  U/uF*«Ë WOMOD(KH#« WOMÞu#« WDK(#« ¡w−' bFÐ 5D(K& w& WB9B)« …dJ& —uK³ð

 • 5D(K& w&  ôUBðô« ŸUDI# rEML!  ôUBðô« …—«“Ë —ËœË 1996 WM(#  ôUBðô« Êu½U/ W¹UH! w& WO½u½U/ …¡«d/
ÆWOðU'uKF*«Ë  ôUBðô« ŸUD/ w& 5KGA*« W¹ULŠË W³/«d' w& wMOD(KH#«  ôUBðô« ŸUD/ rEM' —ËœË

 • Æ…d&u²*« cOHM²#«  «Ëœ«Ë 5D(K& w& l/«u#«  «œb×'Ë  U½uJ' l'  ôUBðô« ‰U−' w& WOF¹dA²#« WÝUO(#« ◊U³ð—« Èb'

 • vKŽ ÁdŁ√Ë  ôUBðô« ŸUD/ rOEM²# WOMODÝ‰n#« WOM³#« ÊQAÐ 2009 WM(# ©15® r/— Êu½UIÐ —«dI#« —«b:≈  UF³ð
Æ 5D(K& w&  ôUBðô« ŸUDI# wLOEM²#« —UÞô« vKŽ ÂU(I½ô«  UÝUJF½«Ë 5D(K& w&  ôUBðô« ŸUD/

 • WOKLF#«  «Ëœ_« —uB/Ë 5D(K& w& WOðU'uKF*«Ë  ôUBðô« ŸUDI# WLþUM#« WOF¹dA²#«Ë WO½u½UI#« WOM³#« —uB/
Æ5D(K& w& WOðU'uKF*«Ë  ôUBðô«  UF¹dAðË 5½«u/ ‰ULŽô

 •ÆWOðU'uKF*«Ë  ôUBðô« ‰U−' w& WOF¹dA²#« Èƒd#« bO(& w& 5D(K& w& ¡UCI#« —ËœË 5½«uI#« ÃuC½

 • UO:uðË WOK³I²(' W¹ƒ—
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